eurolife

ANAwon [Ipoctaciac AsSouévwyv Ipocwnkov Xapaktnpa

1. Xystwd pe autn) tnv oAtk

H Eurolife Limited (ava@epopevn wg «epeio», «epag», « pagy», 1 «Eurolife») Seopedetal
0TO VO TIPOCTATEVEL TNV ISLWTIKOTNTA G0G KL VA XELPI{ETHL T TIPOOWTILKA 600G SeSopéva
UE avoLXTO Kal Sta@avn Tpoto. Ta SeSopéva TPOGWTILKOU XAPAKTHPA TTOU GUAAEYOUNE
kal emeepyaldpaote eEAPTWVTAL ATIO TO TIPOIOV 1| TNV VTMPECia Tov £xel (TN Oel Kot
oUWV Bl o€ KABE EexwploTr) TTEPIMTWOT).

Avt) n AnAwon Ipootaciog [Tpoocwmikwy AeSouévwv:

o TJlapéxel gl emoKOTNON TOU TPOTOL We Tov omoio 1 Eurolife cuAAéysl kot
emelepyAleTOl TA TPOOWTIKA oaG Oedouéva, CUUTEPAAUBAVOUEVWY TWV
gvalotNTwv §eSo0UEVOV KAL GG EVIIUEPWVEL YLX TO SIKALWUATA 0UG CUUP WV UE
tov I'eviko Kavoviopod yia v Ipootacia Aedopévwv ¢ Evpwmaikns ‘Evwong
(‘TKITA”) kot 0TtOLOVENTIOTE VOUO CUUTANPWVELT e@appolel tov KITA

o AmevBlvetal o€ QUOIKA TIPOOWTA T oTola elvat: (o) vELoTAPEVOL 1] SuvnTiKol
medateg g Eurolife; xai/M (B) Swkatovyotl 1 e€ovalodotnpévol eKTTPOoWTOL
VOULKWV OVTOTHTWY 1] PUOIK®OV TPOCWOTIWV TOU ATOTEAOVV UPLGTAUEVOUS 1)
Suvntikovg meAates tng Eurolife; koi/M (Y) ac@aAiopéva mpoéowTa TOU
Katovoudlovtal oe omolodnmote ac@aAlotiplo g Eurolife; xai/Mn (8) tuxov
TplToug amaltnTég

e AmevBlvetal o€ QUOIKA TPOCWTA TOU EXAV ETUXEPTUATIKY OXEON UE TNV
Eurolife oto mapeAd6v

o [lepléxel ONUAVTIKEG TIANPOPOPIEG OXETIKA HE TOLX TPOCWTIKA SeSopEva
OUAAEYOUE, TIWG TA XPTOLUOTIOLOVUE, UE TIOLOUG SUVATAL VA TO LOLPAGTOVE Kol
yati, Kot ePTepIKAELEL TA SIKALWUATA GAG OE GYECT UE TA TIPOCWTIKA SeSopéva
IOV HOG EXETE EUTLOTEVTEL 0TA Ao TWV cLVNBWV gpyaciwv NG Eurolife

o [lepiéxel MAnpo@opies oxeTIKA e TO TTOTE Bt YiveTal yvwoTomoinon/avtoaAiayn
TV 6eS0UEVWV TIPOCWTILKOU Yapaktnpa cag pe tnv Tpamela Kompou Aiuites,
™G omolag eipaote € oAokApov Buyatpikn kat GAAa Tpita mMpoowta (Yo
TAPASELY LA, TOUG TTAPOYOUG UTINPES LWV 1) TOUG TTPOUNBEVTES HAg).

'l Toug okoToVG AU TIS TNG ANAWGNG OL TILO KATW 0pLopol £(ouv TV akoAoudn évvola:

«[poowmka Agdopévar» avagépetar ota Ipoowmikd AeSopéva amd Ta omoia
efaxkplBwvetaln pmopel va e€akplBwbdein tavtdmta oag. EveeikTikd mapadetypata twv
[IpoowTikwv Aedopévwy Tou enefepyaldpacte Bplokovtal KATw amo v evotnta «Ti
Ipoowmika Aedouéva EneéepyalOuacte» O KATW. L€ OXECT UE KATIOLA AOQAALCTIPLA
ovpforaia mov €xete pali pag, IMpoowmka Agdopéva mepllappavouv kat Evaiodnta
Agbopéva.

«EvaioOnta Aedopéva» EvaioOnta Asdopéva ava@épetar otov O6po  Omov
meptypa@ovtal ot Eidikég Katnyopieg twv Tlpoocwmikwv Aedopévwv (0TwG auTEG
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mapovotdfovtat 6to I'KIIA) mov mbavwv va emeepyasToUE Kol yla SIKOUG oG OKOTIOUG
aPopd Kuplwg dedopéva Tov a@opov TNV VYELX Ta oTola eVEEXETAL VX TIPOGSLoploouV
N Vo aTtoKQAV P ouV AETTTOUEPELEG GXETIKA LE TO TTAPEADOV 1} TNV TPEXOVOA KATAGTACT) TNG
oWUATIKNG N YUYIKNS vYeilag oag, cupmepAauBavopévwy 6e§ouEvwy Yo oTtoladNToTE
ocwpatikn 1 Yoy acBévela 1 avammpia. Ta gvaicOnta Sedopéva pmopet emiong va
TeEPAaUBAvouY YeVETIKA SeSopeva Tov elval TIPoowTIKA deSopéva oV oXETI(oVTAL UE
TO KANPOVOUIKA 1) EMKTNTA YEVETIKA XOPAKTINPLOTIKA €VOG QPUOLKOU TPOCWTOU TIOU
TAPEXOUV UOVASIKEG TIANPOPOPIEG OYETIKA UE TN PUGLoAoyix 1 TNV vyeia autoL Tou
(PUGLKOU TIPOC MOV

«Eme€epyacian: avagépetal cLAAOYIKE 6TOV XELPLOUO, TH GUAAOYT, TNV TIPOOTAGIX Kot
™mv amobrjkevon/@VAAEN 1) 0€ OTIOLASNTIOTE AVAAOYT EVEPYELX, TWV TPOCWTILKWOV GUS
Sedouévwv.

«T'KIIA»: TKITA avag@épetat otov I'eviko Kavoviouo ywx v Ipootacio AeSopévwv (EE)
2016/679 To omoio kvPepva v emelepyacia mov SlEEAYOUUE GTA TIPOCWTIKA GAG
Sdedouéva.

«Nopko IMMaiowo» avagépetal oe Evpwmaikos Nopoug yia tnv tpootacia SeSopévwv
Kal Tov epapuoctéov Kumplakov EBvikoy Nopov.

2. Mowt eipaote

H Eurolife Limited eivat eykekppévn ac@aAloTikn etatpeia Touv cvotabnke otnv Kompo
WG ISLWTIKY eTalpela TTEPLOPLOREVNG EVOVVG e aplBud eyypaens HE36247, pe é8pa kat
KEVTPIKA ypagela otn SievBuvon 'EBpouv 4, Ztpdforog, 2003, Asvkwaoia, Kompos. H
Eurolife emiong Spactnplomoteital otnv EAAGSa pe ddeia yia eAevBepn mapoyn
UTIMPECLOV, KAl KATW OO TNV EUTOPLKT emwvupia «Kumpov Zwne». Aut) 1 AAwon
emiong epapuoletal oe epyacieg mov Siegdyovtal oty EAAGSa utd auth) TNV EUTOPLKN
emwvuuia.

H Eurolife Limited eivat pédog tov Opidov g Tpdamelag KOmpou kat eival €€ 0AokArpou
Buyatpukn g Tpamelag KOmpov Anpocia Etaipeio Até.

3. NwgovAAéyoupe ta llpoowmika cag Aedopéva.
ZUAEYOUE TA TTIPOOWTILKA 600G SeSOUEVA HEGW TWV AKOAOVOWV KAVAALWV:

(o) A6 TTANpO@OPIES TIOL PG TTAPEXETE KAl TTEPAAUBAVOUV T EENG:

e 'OTav ETIOKEMTEOTE TOV LOTOTOTO HAG 1) OEAISEG KOWWVIKNG SIKTVUWONG 1
UTIOBAAAETE YPATITEG EPWTIOELS GTOV IOTOTOTO PAG 1) OTIS OEAISEG KOWVWVIKIG
Siktdwong

e Av (nTMoeTe MPOOPOPA ACPUALOTIKNG KAAUYMG elte amevbeiag eite péow
A0@UALOTIKOU UOG QVTLTTPOOMTOV 1| TPOREITE 0€ AVAAUOT] TWV AGPUALGTIKWOV
00 AVAYKWV

e ‘Otav umofarete aitnomn yla ac@aAlotiplo cupuporato
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Otav  ylvetat ovvdpountng otnv TAXTEOpHa pag (myeurolife) kau
XPNOLOTIOLEITE TIG UTINPEGLEG IOV 0OG TIAPEXOVLE

‘Otav yivetat ouvvdpounts oto Eurolife Mobile App kal yxpnowuomoleite Tig
UTINPECLEG TIOU 0O TIAPEYXOVLE

‘OTaV GUUUETEXETE OE OTOLXASNTIOTE TPOWONTIKN SpacTNPLOTNTA/SIXyWVICHO
Tov Tpayuatomoleitat amdé tnv Eurolife 1§ oe omowadnmote Swadikacio g
Etapeiag yia v mpooAnym vtaAiniov/ac@ailotikov SitapecoAiafin

‘Otav pog vToBAAETE OTIOLOSNTIOTE EPWTNUA 1] TIHPATIOVO HECW TMAEKTPOVIKOU
TaxLSpoUEiOV, TNAEQWVOU 1] LEGWV KOLVWVIKNG SIKTOWONS

‘Otav pag {ntoete TpomoTmoinon Tov cupfoAaiov ocag

‘Otav vmoBaiete anaitnon amevbeiag Tpog m Eurolife, péow tTwv ac@oAloTik®y
LG QVTITTPOCWTWY, HECW TNG TAATPOppag myeurolife, péow Tou mobile app 1
HECW  TAEKTPOVIKOU  TaXUSPOUElOV TPOG TOV  XELPLOT  ATALTIOEWV
L TPOPAPUAKEVTIKN G TTEPIBAAYMG.

(B) Ao Anpo@opieg IOV CUAAEYOVTAL VOUIMWG aTtd TplTa PEPN Kol TEpAapuBAvVouY Ta
¢ mapadeiypata:

Apeoa amod MPOCWTO 1 ££0UCLOSOTNUEVO EKTIPOCWTIO VOULKNG OVTOTNTAG TIOU
katéxel ovpuPoraio pali pag, Baoel tov omoiov eiote eite aoPaAlopévos eite
KATovoualopevos SikaloUyog (T.x. 0 epyodotng oag yia Eva opadiko ouuf3oAaio
TIOV 00G TIAPEYXETAL WG WPEANUA EPYOSOTNONG)

Ol avTIPOCWTOL, MECITEG KAl AO@UALOTIKOL SlapecorafnTés pag mov €xouv
SaBiBacel ta lpoowikd Aedouéva 6oG o€ EUAS

[IpdowTa IOV TTAPEYXOVV UTINPECIES GE 6AG AUEGA YLIOL AOYUPLAGUO HaG, OTIWS Ol
XELPLOTEG ATIULTIOEWY LATPOPAPUAKEVTIKNG TeP(BOAYNG pag Kot oL aTpkol
Bonboi, oL omoiot cUAAEYOLV Kal eeEEPYATOVTAL TIS ATIALTIIOELG GG IOV LPOPOVV
LALTPOPAPUAKEVTIKN TIEPIBAAYT Kol LaTpLKd oToL el

TNoatpoin aTpikég povadeg

Noppol exkmpoowTol oag

AMEG AOQAALOTIKES ETALPELES

Etaipeieg mov emegepyalovtal mANpwuUES pe k&pta 0w 1 JCC Payment Systems
Ltd

AMeg ovtdTNTEG EVTOG TOL Opidov ¢ Tpamelag Kumpov

Anuooies Apyég.

(v) Ao Siabéoipeg oTo Koo TNyES kat teptlapufavouy ta e&ng mapadeiyparta:

Tunua E@dpov Etaipeiav kat Emionpov MapaAnmt

TOTOG Kot HEGA LACIKN G EVIILEPWOTG

AlaSIKTVaKEG Pnxaveg avalntnong (SlaSikTuaknG ceAlSag 1 HECWV KOVWVIKNG
Siktvwong)

Apyxeio Ttwyxevoewv.

4. Towa llpoowmika AeSopéva eneepyalOpNaoTE;

To €i8og Twv [pocwtikwv [TAnpo@oplwv Tou cuVNBwWs cUAAEYou e Kal emesepyalOpaoTe
efaptdtal amod T @V TwV CAANAETIISPACEWY UAG KAl TN OXEON TOU €XOUUE pall oag.
TuAAéyoupe [poowmikég [TAnpoopieg o€ oxEon Ue: (o) VPLOTAUEVOUG 1} SUVNTIKOVG TTEAATES
¢ Eurolife, dnAadn mpoéowma mouv cuvamtouv cupBoralx PE EMAG YlX TNV TAPOXT|
vTmpeciag, NToL ao@aAloTiky KGALYm, () ac@aAlopéva TPOCWTH GTA OTIOIN TAPEXOVE

Page 3 of 14 Maiog 2025



eurolife

kaAivym Bacel acpaiiompiov cvpPoiaiov ¢ Eurolife, (y) Sikatovxoug kot Stoplopévoug
EKTIPOCWTIOVUG VOULIKWOV OVTOTNTWY 1] PUOIK®OV TPOCHOTWY TIOU KATEXOUV XCPAALTTNPLO
oupporato pe v Eurolife, (8) vtaiAnAovg tng Eurolife kot vplotapevoug 11 Suvntikovg
ACPAAGTIKOUG SLAPUECOAXBNTEG UE TOUG OTIOI0OUG GUVEPYALOUAOTE, (£) TPOCWTIN ETTAPTG TWV
ETIYELPTLATIKWV CUVEPYATWV, TIPOUNOEVTWV KoL TTAPOXWV UTMPECLWV A, (0T) dTopa Tov
GUUUETEXOUV O€ SLAYWVIOHOVG/EPEVVEG TIOV TIPAY LATOTIOLOV LUE.

4.1. Ta llpoowmika Asdopéva mov GVAAEYOVUE, XEPL{ONAGTE KaL eTTEEEPYA{ONAGTE
umopel va meplappdavouv:

e  Zrtoyela emkowvwviag OTwg ovopa, Slevbuvor, aplBpds mAepwvov, Sievbuvon
NAEKTPOVIKOU TaxuSpopeiov Kol aplOpuog ok

o AvayvwpLloTIKA aTolyElo OTIwG 0 aplBuds TavuTdTNTAS 1) Stafatnpilov cag, avtiypapo
™G TauTOTNTAG 1 TOL Stafatnpiov oag, kal avtiypa@o TG ASEL0g TAPAUOVIG OAG
Yl UTINKO0UG XWPWV ekTog TS EE

¢ Bloypa@xd kat dnpoypa@kda SeSopéva 0TIwe N NUEPOUNVia Yevvnong oag, n nAtkia,
TO @UAO, 1 OLKOYEVELAKN KATACTHOY OOG, TO EMAYYEAUX OOG, 1) OV KATEXETE W
Katelyate onpavtko dnuooto agiwpa (IoArtika Extedeipévo IIpoowTo) Kol oXETIKEG
Aemtopépeleg mAnpo@opiec FATCA/CRS , 8edopéva emainBevong (my. @uolkn
VTIOYPAPY], NAEKTPOVIKY UTIOYPAPT])

¢ OKOVOUIKES TIAPOPOPIEG OTIWG ETNOLO ELGOSN LA, TNYT) ELCOSNLATOG, LEGA ATTOSELENG
glooduatog, aplOud Tpameliko Aoyaplacuoly Kol OTOlEld  Aoyaplacuov,
(POPOAOYLKT] KOTOLKIO KL aplOUAG (POPOAOYIKTNG TAUTOTNTAS

e [IAnpo@opieg oXETIKA e GAAX TIPOTYOUUEVA 1] VPLOTAUEVA AOQAALOTIKA GUUBOAIX
IOV UTIOPEL v £XETE KAL TO LOTOPLKO ATALTIOEWY AUVTWV TWV GUHUBoAaiwV

e [IAnpo@opleg OXETIKA HE TIG SPACTNPLOTNTEG KAl CLUVIIBELEG TOU TPOTIOV {WNS Oag,
OTIWG VLA TIAPASELY L GUVIBELEG KATAVAAWOTG KATIVOU KL TTOTOU 1] 0tV ACYO0AEIOTE pE
eTkivouveg Spaotnplotnteg (T.X. eEAeVBepT TTWOTN PE AAEEMTWTO)

e [IAnpoopieg OXETIKEG PE TO ACPAALCTIKO GG OUUPBOANLO, OTWG LOTOPIKO Kal
Katdotaorn ovpfoliaiov, xpnuatikn aia Tov cupBoAaiov, kat apbpoi cupBoAaiwv
KAl AT CEWY

*  AETITOUEPELEG OXETIKA UE TIG EMOKEYPELS oag oTtnyv LotooeAidba g Eurolife 1 o€
0eASEG HETWV KOWVWVIKIG SIKTUWONG, TTANPOPOPIES IOV EXETE TTAPATYEL LETW AVTWV
TWV KAVOALWV, KoL TIANPO@OPIEG TOU OGUAAEyovtal pEcw cookies Kat GAAwV
TEXVOAOYLWV EVTOTILOUOV

e AMeg TANPO@OPIEG IOV GUAAEYOVTAL PE TN LOPPT] SLAPOPWV EPELVOV/TIPOWONTIKNG
€PELVAG OTIG OTIOIEG CUMPWVEITE VU CUUUETAOXETE 1) VA LAG SWOETE AAAX GXOALX
OXETIKA UE TA TIPOTOVTA 1) TIG UTINPECIESG HaG

e [IpOoTUNOELS GG OE OXEDT HE TNV TTIPOWON oM TPOIOVTWV (LAPKETIVYK)

e [IAnpoopieg oxeTIKA UE TIG AAANAETUSPACELS 00G Hall pHag, CUUTEPAXUBAVOUEVWV
TWV TAPATIOVWV

¢  Evaiobnta Aedopéva

e AeSopéva Avagopika pe Moudia.

4.2.Evaiodnta Asdopéva:

Tl v Tapoy ao@AALGTIKNG KAALYMG o€ oX£0T UE 0PLOREVA GUUPBOAALA, CUAAEYOUIE Kal
emelepyalOUaoTE I0IKEG KaTnyopies Sebopévwy yia Ta ac@ailopéva TpocwTta. Ot el8IkES
Katnyopies 6edopévwy mov emelepyalouaoTte a@opovy Sedopéva oYETIKA LE TNV VYElx oag
(auTd pmopel va mepAapPAavel YEVETIKEG TTANPO@OPLES), Kol pmopolv va meplapfavouv
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AETITOUEPELEG OE OXEOT WUE TNV TPONYOVUEVT] KL TwPWN CwUATIKN 1 Puxkn oag vyeia,
OUUTIEPLAXUPBAVOUEVWY OTIOLWVONTIOTE TIANPOPOPLWV CE OYEON HE TPOUUATIOHOUS N
avamnpies Kal SpaoTNPLOTNTEG TTOU UTOPOUV VA EMNPEACOUVV TNV VYEIX 0UG, TO LOTPLKO
LOTOPIKO 00G, Kol SpacTnNpLOTNTEG CWUATIKNG KAVOTNTAG KAl ACKNONG. ZUAAEYOUUE Kol
Statnpovpe pévo evalcONTEG TANPOPOPIES UE TN CUYKATAOEST] 060G 1] 0 GAAEG TEPITITWOELS
TLG OTIOLEG ETUTPETEL O VOLOG.

4.3.As8opéva Ava@opika pe lMada

Katavoolpe ™ onpacia g mpootaciag e WSwTkNG (wng Twv maldiwv. Evééyetatl va
oVAAéyovpe Tlpoowmika AeSopéva kot EvaloBnta Asdopéva oe oxéomn pe madld mov elvat
ac@aicuéva pocwTta e cupuPfoiata ¢ Eurolife, ) Ta omoia elval katovopualdopeva wg
voupot SikatoVyol téTolwv cvpfoiaiwv, vooupévou OTL £xel An@Oel n cuykatabeon tou
yovéa 1] VOOV KNSEUOVA TOUG 1] €AV AAAWG TIWG ETILTPETETAL ATO TO VOULKO TAxioL0. Agv
TAPEXOVLE NAEKTPOVIKEG UTINPETieg ae TTadid. 'ia oxoovg autnig s AnAwong lpootaciog
[poocwmikwv AeSopévwy, “matdid” Bewpovvtal Ta ATopa NAKIAG KATW Twv SekaokTtw (18)
ETWV.

5.Twati enegepyalopaote ta MIpoowmikd AeSopéva 600G KOL 6E TTOLX VOLLLKT) Baon
5.1. lIpoowmik& Asdopéva

Kabws Seoueudpacte va TPOGTATEVOVUE TO ATOPPNTO GOG KOl VA XEPL{OUAOTE TA
Sedouéva oag pe avolytd kat Sta@avn Tpomo, enetepyaldpacte Ta IIpocwtikd Aedopéva pe
Baon to TKIIA kat tqv €Bvikr vopoBeoia mouv TPOPAETEL TNV TPOOCTACIA TWV PUOIKWV
TPOCWTIWV EVAVTLTNG ETEEEPYATIAG SESOUEVV TIPOTWTILKOU XAPAKTNPA KAL T KUKAO@Oopia
AQUTWV TWV SESOUEVWY YLa £vav 1} TEPLOGOTEPOUS ATTO TOUG TTAPAKATW AGYOUG:

a) ExtéAeon Tupporaiov:

H enetepyaocia twv Ipoocwmkwv Agdopévwv oag elval amapait)tn ywx Tnv
ekTéAeon/mpaypatomoinom evog cupfoiraiov mov cuviape pall oag (Y. AGEAALGTNPLO
ouppoAratlo) 1 oy mepimTwon opadikov ac@ailotnpiov cupfoAraiov, UE TOV LOLOKTH TN TOV
ovpfoiaiov M yia TNV avaAnym opLoPEVWV TIPOTEPWV EVEPYELWV HE OKOTO TN ovuvaym
ovpfaong pali oag.

EvlelkTiKd, o€ oxéon pe ac@aiiotiplo cuufoAato ov £xete padi pag, eival amapaitnto va
emetepyalopaote ta [lpoowmikd oag Aedopéva yia Toug akdAovBoug Adyoug:

e T vaooag TapéXoupe CUPPBOVAEG/AVOAVOELS TWV ACPAALCTIK®OV 00G AVAYK®OV KAL VX
00G TTOPAGYOVE TNV TIPOCPOPA TIOV EXETE (NTNOEL YIX G POALOTIPLO GUUBOANLO

¢ T va emegepyaoctope athoels ac@aitompiov cupfoiaiwy kal va mpofovue ot
a&loAdynon kwdvvou (cupmepAapfavopévng e amd@Aons va TapAoXOUUE 1) OxL
kaAvym) N va kaBopioovpe TV eMAEEPOTNTA cag PAoel evog oxediov opadIKNG
AoPAALONG

e T va oag TapEXOVIE TA AOQAALCTIKA TIPOIOVTA KAl TIG UTINPECIEG IOV {NTNOATE 1
Bdoel Twv omolwv pmopeite va TOXETE KAALYMG ) V& AGBETE TTAPOYES

e T va StayelplotoVpe Kot va EEUTMPETOVIE TO ACPAALGTNPLO GUUBOANLO TAG KoL
OTIOLECOTIOTE TUXOV ATIALTIGELG UTIOBAAETE
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e T va amavtolpe oTA ALTNHATA 1] TTAPATIOVA 0OG OXETIKA LLE TO OACQPAALOTIPLO OAG
ouvupoArato

e T va oag el60TIOLOVE YIX OTIOLEGSNTIOTE AAAAYEG GTO AGPAALGTIPLO cLUBOAL0
TIG UTIMPEDiEG OV TtapEXovTaL BAcEL TOU ac@ailotnpiov cupforaiov.

0 okoToG NG emeEepyaciog TPOoWTIK®OV SeS0UEVWVY SIETETAL ATIO TIG ATIALTIOELS TOU KAOE
TPOIOVTOG Kat/1 umnpeciag. Ot opol Kol TPoUTOBETELS IOV TIEPLEXOVTAL OTU ACPAALTTIPLA
oUUBOAALX TIAPEXOVV TIEPLOGATEPEG AETITOUEPELEG AVAPOPLIKA LLE TOUG OYXETIKOUG OKOTOUG.

Ye epimTwon mov Sev emBLUEITE va TTAPEXETE TA TIPOOWTIKA Sedopéva TTov (NTOVUE ATIO
€00G, TOAVO VA UNV UTOPECOVHE VA OGS TIPOOPEPOVUE NOEUALOTIKY KAALYM, va
SLaXEPLOTOVE TO AOPAALGTNPLO 00§ 1) Vo eEETAGOVE TUXOV ATTATNOT 0OG.

(B) Zuppop@won pe Nopkn) Yroxpiwon

Q¢ ac@aAOTIKN £TALPEl EXYOVUE VTIOXPEWOT] CUUUOPPWONG UE OPLOUEVEG VOULKEG KOL
KQVOVIOTIKEG UTIOXPEWOELS TIOU QTaLTOUV Tn OUAAOYN Kol emegepyacio Sedopévwv
TPOOWTILKOU XUPAKTNPA [TL.Y. HETPA KATA TNG VOULLOTIOMONG €006wV amd TAPAVOUES
Spaoctnpotnteg, FATCA/CRS (Foreign Account Tax Compliance Act - Nopog mepi
®opoloykng Zuppopewong AAdodamwv Aoyaplacpwv/Common Reporting Standard -
Kowo ITpdtumo Ava@opds), AAAEG UTIOXPEWOTELS TNG POPOAOYIKNG VOLOBESIAS, CUHUOPPWOT
HE SIKAOTIKEG ATIOPACELS |. AUTEG OL UTIOXPEWOELS ATIALTOVV TNV EMEEEPYATIA OPLOPEVWV
Sedouévwv ya mapaderypa, o@eidlovpe va cuAAEEOLE KAl VA ETTEEEPYATTOVUE OPLOUEVES
TANPOPOPIEG ATIO EGAG OE OXEDN HE TNV TAVTOTNTA, TO EMAYYEAUA KAL TO ELGOSNUA 0AG Y
OKOTIOUG GUUMOPEWONG HE TA PETPA KATA TNG VOULUOTIOMONG €008wV amd TAPAVOLES
SpaoctnpLomtes. ‘Eva mpdobeto mapadetypa eivat oL popoAoyLkeG TANPOQOPIEG IOV UTTopE(
va {NTNOOVHE Kal vo eMeEEPYAOTOVUE ATO €0AGG YlX OKOTOUG CUUHOPPWONG UE TIG
@oporoykés ouvpPacels FATCA/CRS ot omoleg m Kumpuakn Anpokpoatia elvat
OUUPBOAAOHEVO HEPOG, HAAX KoL Y CUUUOpPwoT e TG Kupwoelg/TTeploplotikd MéTpa Tov
Snuoacievovtal

(Y) Twax Adyovg llpootaciag 'Evvopmv Zup@epovtmwv

‘Omov elvat avaykaio, kat Aappavovtag vmoymn Ta Sikawpata Kol Ti§ eAevBepies oag,
Svvatal va emegepyaotovpe ta [poowmikd Aedopéva cag yla 0KOTO TEPAV TNV EKTEAECTTG
TWV CUUBATIKOV PO VTIOXPEWCEWY, TIPOKELUEVOL VA SLAGPAAICOVE TA EVVOLUX CUIPEPOVTA
OV EMSLWKOVTAL ATLO EUAES 1) ATLO TPITOVG, VTIO TNV TPOVTOBESN OTL TA CUUPEPOVTA PG SEV
UTIEPLOXVOVV TWV CUUPEPOVTWV KoL TWV BEUEALWSWV SIKalwUATWVY 6. 'Evvopo cupgépov
UTIAPYXEL OTAV £XOVHE VAV ETIXELPTUATIKO 1] EUTIOPLKO AOYO YLK TOV OTIO(0 XPNCLUOTIOLOUE
TI§ TANpo@opies oag. Mapadeiypata cvpmeplappavouv:
e AlTHPNOT TWV AOYAPLACHWDV KAL TWV APXEIWV LG
o Anuovpyia vOULHwY aELWOEWY, TIPOETOLUAGIA TNG UTIEPACTILONG LA OE SIKAOTIKES
Stapdyeg, Slekdiknon amaltioewv
AMUYm voukni G kat (opoAoy kG cUUBOVANG
o AlXTNpnomN ECWTEPIKOV UNTPWOU TWV SIKACTIKWOV UTT00£0EWVY TTIOU KaTawpnnkoy
evavtiov ¢ Eurolife
e Aviyvevon kol TapeumdSion ™G AMATNG 1] AAAWY TAPAVOUWY SPAGTNPLOTHTWY,
OUUTIEPLAXUBAVOUEVWY ATUTIWV T} SOALWV ATALTCEWV
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o AlXo@AALon TNG AGPAEAELOG TOU SIKTVOU UAG KOL TWV CUCTNUATWY TIAT|POPOPLOV UG,
KABWG KAL TNG AOPAAELAG TWV EYKATACTACEWV LAG KOL TWV TIEPLOVTLAK®V GTOLYELWDV
noG (LEoW KAUEPES KAELGTOU KUKAWUaTOG- CCTV, eAéyyoug amodoxng tpocacg, Kot
HETPA KATA TWV TApaPAcEWV)

o BeAtiwon Twv TPOIOVTWY, TWV UTNPECLOV KAl TWV EMKOWVWVIOV P (Y. Uéow
KATAYPAET G TNAEQWVIK®OV ETILKOLVWVLOY, EPEVVES VLA TIG UTINPECLES TTOU TIAPEXOVTAL
OO TOUG EKTIPOCWTIOVS UG, EPEVVESG AYOPAS KAl AVAAUGT SESOUEVWV)

o 0 &evtomopds KoL 1 a&loAdyn o1 TWV TTPOLOVTIKWV TIPOTIUNCEWY KL TNG TIEAATELKNG
CUUTIEPUPOPAG, YA OTOKTNOT TAEOVEKTNUATWV/O@EA] TOU OUVSEOVTAL UE
weeMpata 1 dAda oxédia ¢ Eurolife 1/kat tov Zuykpotipatog ¢ Tpdamelog
KiOmpov

o Tvwatomoinon/avtaiiayn Twv lIpocwmikwv AeSopévwy 0ag Pe TO ZUYKPOTIUA TNG
Tpamelag KOmpov ota mAaicwa e@appoyns ¢ bancassurance cup@wviag pe tnv
Tpamela KOmpov Alpites, kaBwnG Kol Yl €pEUVEG OE OYEON UE TO TAXIOLO
CUUUOP@P®WOTG YL TNV KATATIOAEUN 0N TNG VOULUOTIOMONG €608WV aTtO TTAPAVOES
SpACTNPLOTNTES KAL YIX CUUULOPQ WO UE TIG KUPWOELS

o  Metpa, ouumepAAUBAVOUEVOL TNG XPTONG ESLOEIKEVUEVWV EPYUAEIWY, LE OKOTIO TNV
ATIOTEAEGUATIKOTEPT SLaXE(PLON EPYACILWOV Kol TNV TEPALTEP® AVATITLEN TIPOIOVTWV
KQL VTN PEC LWV

o Jlpostopacia eowteplkwy ekbBéoewv evtog TG Eurolife mpokewwévou va
SLeukoAVVO0UVY oL OTPATNYLIKESG, SLOIKNTIKEG, TIEPL KIVEUVOU, AELTOVPYIKEG KOl GAAEG
ATOPACELS TIOU TIPETIEL val AapfdvovTal Yy mapakoAovnon kol evioxyuon Tng
amodoong ¢ Eurolife yia v eKMANpwoTn TV UTIOXPEWCEWY TNG KAl TNV TTApoxM
TWV UTINPECLWV TN,

o Efwtepkn) avdBeon o€ TpiTouG TAPOYEIS UTIMPESLWY €K PEPOUG NG Eurolife uebodwv
EMKOWWVING OTIWG EKTUTIWOT] KAL PAKEAWUATOG cAANAoypa@iag Siax TayuSpopeiov
1/KaL NAEKTPOVIKNG aAAnAoypa@iag

o Kataywpnon kat Siekmepaiwon yia petafifaon, ekxwpnon 1 Soplopd Sikatovyou
Ao@AALOTIKNG ovpPaong kalt KatafoAn w@EeAnUatwv TETolag oLUPaong o€
Sikalovyoug mov Sev eival cupBaAAOpEVA PEP

o Extéleon evioxupévwv PETPWV S£0VONG ETUEAELNG OE OXEOT LLE TOUG VPLOTALEVOUG
TEAQTEG, OTIOV VTIAPXEL VIO OTL 1) XWPA TIPOEAEVONG ] SLAUOVIIG TOV TTEAXTT elvat
XWPA TTOV UTIOKELTAL OE KUPWOELG.

(8) 'Exete 8woeL T ovykatabeon oag
E@odoov pag £xete Swoel pntd T ovuykatdBeor) oag yla emeéepyacia (eKTOG amo Toug Adyous
TOU QVAPEPOVTAL TIAPATIAV®W), T VOULLOTNTA auTig TG emeepyacias PBaciletar ot
ovykatdbeon autr). 'Exete to Sikaiwua va avakaAEGETe TN OUYKATABEON oag avd TTAoA

oTiyun. Qotoco, omoladnmote enelepyacio Se60UEVWV TIPOOWTILKOU XOPAKTPA £XEL AAPEL
XWpa TPV TNV TtapaAafr) TG avakAnong g ouykatabeon oag Sev emmpedletal.

(&) 'Ymapé&n dnpociov cup@épovtog

[l TV eKTEAEOT Epyaciag OV TIPAYUATOTIOLELTAL TIPOG TO SNUAGLO CUUEEPOV, SNAXST
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OTIOU XPELALETAL VO EMECEPYACTOVUE TA TIPOOWTIKA OSeSopéva 0ag TPOKEUEVOL va
TPOOTATEVCOVE TA {WTIKA 0OG CUUPEPOVTA 1] AUTA EVOG AAAOU TIPOGMTIOVU.

Oa emeepyaoTOUUE TA TMPOCWTIKA o0¢ Sedopeva oe auth TN BAon o0& TMOAU OTIAVLIEG
TEPITITWOELG, OTAV ECEIG 1] TPITO TIPOCWTO SeV E(OTE CWUATIKA 1] SIKALOTIPAKTIKA LKAvVO( va
SwoeTe oLYKATABEDT KAl LOVO UTIO TOV 0po OTL 1) (w1 oag 1 1} {w1] EVOG TPITOV TTPOCWTOV
KwSuvevEL

5.2. EvaioOnta [Ipocwmnika As§opéva

Enegepyalopaote voupa ta Evaiodnta [lpocwmikad AeSopéva oag yla Evav 1 TEPLOGOTEPOUG
aTrd TOUG TAPAKATW AGYOUG:

(a) Exete Swoel T ouykatdBeon oog

‘Otav n ao@aAloTikn cUpBacn oL eMBUEITE VO GUVAYPETE 1] 1] ATtATNOT TIOV eMLBLEITE vV
vmofdAietat amattel v Tapoy) Evaiodntwv AsSopévwy, cuAAEéyou e kot eme€epyalOpacTte
TéTolx Sedopéva edoov pag Exete SWOEL T cuyKaTAbeon oag.

'Exete 1o Sikalwpa va avakaAECETE TN CLYKATABEON 0OG VA TTAGA GTLYUT], WOTOGO TOAVOV
QUTO VA ETNPEACEL TNV LKAVOTITA LOS VO CUVEX(COUNE VO GOG TIAPEXOVE TNV ACPOALGTIKN
KAAvYm Ttov £xete {NTNOEL 1} v EMEEEPYACTOVUE ATIAITNOT KATW aTtO TETOL KAALYM).

(B) 'Otav eivar amapaitntn n emeiepyaoia yia tn Oepediwon, doknon 1 oo TPLEN VOULK®V
aSLWOoEWV.

(v) 6tav sivar amapaitntn n eneéepyacio Yl AOYoU ouoLlaoTIKOU S1UOGLOU GUNPEPOVTOG.

6. llowog AauBavel ta lpocwmikd Asdopéva cag

H epmiotevtikomta Twv [lpocwmikwv Asdopévwy oag eivat TpotepatdtnTa pag. I'ia to Adyo
auTo, 6Aa Ta TPOoWTA oL Aapfdavouy ta [poowTikd AeSopéva 1} Evaiotnta AeSopéva oag
UTIOKEWVTUL OE€ UTIOXPEWON EUTILOTEVTIKOTNTAS Kol emesepyacioag Twv Sedopévwv oag
oUp@wva pe Tov oxvovta Nopo kat tov IKIIA. Ta dedopéva amokaAUTTOVTAL GE AUTOVG
TOUG TIAPAATTITES KOl TUYXAVOLV EMEEEPYAGIAG ATIO AUTOVG TOVG TIAPAANTITEG LOVO VLA TOUG
OKOTIOUG TIOU QVAPEPOVTAL TIAPATIAV®W 0ToV TitAo “I'ati emeéepyalouacte ta [lpoowmikda
Aedouéva oag kat o€ woia voutky Baon”.

Ot TtapaANTITEG TWV §eS0UEVWV 0aG PTTOPEL va Elval, Yo TTapaSetypat:

e Xyetka tunuata ¢ Eurolife, tTa omoia vmoxpeovvtal va emeiepyalovtal ta
Sedouéva yla Toug 6KOTIOUG IOV VAPEPOVTAL TIHPATIAV®

o Iyetwka tumpata g Tpamelag KOmpov Aipites, voouuévou OTL elcaoTe TEAATNG NG,
Yl 0KOTIOUG NG EDEAOVTIKIIG CUUUETOXNG OGS 0€ OXESL0 TIapoxNG Tpovopiwy (loyalty
scheme) 1o omoio epapuolel n Tpamela yla TOUG TTEAATES TNG KAL UTIO TNV aipeom OTL
TANPOUVTAL TA KPLTNPLA, OL OpoL KAl oL TIPOUTOOETELS OTIWEG AUTA AVAKOLVMVOVTAL
amd v Tpamela

e OLao@oariotikoi Slapecorafnteg pag (opBoviol, HeaiTeS, VTTOAAAOL ACPAALGTIKWDV
oUULOVAWV KAl TIPAKTOPES) TIOV GOG GUGTNVOUV OE LOG
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¢ [IpéowTa TToU TTAPEXOVY VTN PECIEG ATIEVOELNG OE EGAG YL AOYAPLAGHO HOG, OTIWG TL.X.
AVEEAPTNTOUG SLAYELPLIOTEG ATALTOEWY O€ TTPAYpappa vyeiag ¢ Etatpeiag, fonboi
TAPOYNS TASISLWTIKNG LATPOPAPUAKEVTIKNG BonBelag oto eEwTEPKO, KAl TTAPOYOL
UTINPEGLOV SEVTEPTG LATPLKTG YVWHATEVONG

e [IpéocwTa OV TAPEXOVV UTINPECIEG O EUAG, OTIWG EUTELPOYVWHUOVEG AELOAGYNOMG
KLvSUVoU, avTao@aAloTES, eEwTepLKol vopikol ouUBovAoL, EPEVVTTESG, OLKOVOULKOL KOl
ETIYELPNHATIKOL CUUPBOVAOL ECWTEPLKOL KOl EEWTEPLIKOL EAEYKTES KOl AOYLOTES

¢ EmayyeApatieg kat fonbol Tou LaTPIkoV TOUEN, LATPIKEG LOVASES, (APUAKOTIOLOL,
aAAoLopyaviopol vyelag Kot GAAEG AGPAALOTIKEG ETAULPELES OE TIEPITITWOT IOV KATIOLX
amaitnon VTToBAAAETAL EvaVTIOV GOG 1) YIX AOYAPLAOUO GG GE GAAN ACQUALOTIKY
eTapela

e [lapoxolL uTNPECLWV TIOU £XOVHE ETALEEL VX LAG UTTOGTNPL{OUV O TNV ATIOTEAEGUATIKY
TAPOYY] TWV TPOIOVTWY KL UTINPECLWV HOS OE EGAG TIPOGYEPOVTAS TEXVOYVWOIQ,
AVoelg Aoylopko (Tr.y. HAeKTpoVvikEG YTIOYpa@ES) Kol UTTOGTIPLEN

e 0 1610k NG TOL cupufoAaiov 1} 0 SLOPLOUEVOS EKTIPOOWTOG EVOS cupfolaiov Bacel
Tov oTolov elote ao@aAlopévog 1/Kkat Sikalovxog (T.X. yix opadikd cupforaia ota
otola 0 £pyodOTNG oa¢ eival o LBLOKTNTNG, 0 £pY0SHTNG 0a¢ Kol GAAX TIPOCWTIA TTOU
elvar e€ovalodotnuéva amd tov epyodotn oag yia va Staxelpilovtal to cupforaio)

e 0ag

e Etalpeieg HAPKETIVYK KAl ETALPEIEG EPELVWV AYOPAS, CUUTIEPIAXUPBAVOUEVWV TWV
ETALPELWV TIOV pag fonBovv pe Ty Sleiaywyn EPELVWV LKAVOTIOMONG TTEAATWY

¢ Etaipeieg emelepyaoiog mMAnpwuwy pe kapta, 6w 1 JCC payment Systems Ltd

e H Tpamela Kbmpou Alpited ylo okomols eiompaing ac@aiioctpwy

e H Tpanela Kumpou Alpited yla 6KoToUG KATATOAEUN GG TS VOULLOTIOMONS 608wV
OO TAPAVOUES SPAGTNPLOTNTES YIX TIEAGTES IOV EVEXOUV aUENUEVO KivEUVO o€ o)éon
LE TN VOULUOTIOMOT €608V ATO TAPAVOUEG SPACTNPLOTNTES/XPNUATOSOTNON TNG
Tpopokpatiag

e AMa Tpamelikd/ XPNUATOTIOTWTIKA SpUHATA O TEPITTWOTN EKXWPNONG
ac@aAloTtnpiov cupfoiaiov amo £04G WG £yyUNOT YIX TIOTWOT TOV XOopnyeital o€
€006 1 o€ TpiTOo PépPog/eTalpeia

e Etalpeieg OSnuovpylag kol vmooTHplEng LOTOCEAISWY, EQAPUOYWV KLV TIG
TNAEQEWVING KL SLUPTIOTIKEG ETALPELES

e Opyaviopol mpoéANYMGS ™G AMATNG OTIWG IOLWTIKOL EPEVVITES

e Etalpeieg amobnkevong apxeiwv, oL etalpeies apxeobémong 1/kat Swaxeiplong
apxelwv

e AMEG 0OVTOTNTEG TOU XZUYKPOTNHHATOS HE OKOMO TNV EMKALPOTOMON Twv
TPOCWTIK®V GG SESOUEVWV CUUP®VA [UE TO OXETIKO TTAAIOL0 GCUUUOPPWONG KATA
NG VOULUOTIOMONG €008wV amd Tapavoues SpaaTNPLOTNTES, VOOUUEVOU OTL EXEL
An@Bei n mponyoLevn cuykatabeon oag

o TnAe@wviKd KEVTPA 1} /KL GAAOL TIAPOYOL UTINPEC LWV TIOV SUvaTal va pag fondnicouy
e ekotpateies evpeiag kKAlpakag 17/mmv Stefaywyn EMKOWVWVING OXETIKA LE OKOTIOVG
UAPKETIVYK

o  EmomTkég Kol AAAEG pUOULOTIKEG KoL SNUOCLEG apXES, €AV LVEIOTATAL VTIOXPEWOT)
YVWOTOTOMOoNG TwV SeSopEVmV.

Mepikol amod TOUG ATOSEKTEG TWV TPOCWTILKWV 00 SeSopévwy evdéyetal va Bplokovtal o
Tpiteg xwpes, (nA. xwpes exktds tou Evpwmaikov Owovouwkov Xwpov) N 1 Eurolife
XPNOWOTIOLEL TTAPOXOVG UTMPESLWV Yl OPLOUEVEG €PYACiEG TIOL O (810G 1N oL TdpoxoL
UTINPECLWV TOVG TIG OTIOLEG 1] OL TIAPOXOL VTINPECLWV TOUG EVEEXETAL VA £XOUV TNV £5pat TOUG,
TIC UNTPLKES eTaLpeies 1) Ta kévTpa Sebopévwy Toug o€ TPITES XWpPeS. Alaxc@arifovue 6Tl
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auTol oL XEIPLOTEG Elval UTIOXPEWUEVOL VA CUUUOP@P®VOVTAL HE TA EVPWTATKA TPOTUTIX
mpootaciag SeSopévwv KAl TIAPEXOUV TIG KATAAANAES SlAC@AAICELS 0E OXEOTM HE TN
HETA@OPA TwV Sedopévwy aag oup@wva pe To IKITA kat Nopo.

7. Tw o0 StdoTnua SLATNPOVNE TIC TPOCWTILKEG TTANPOPOPLES GG

Oa Satnprnoovpe Ta SeSOUEVA TIPOCWTIKOU YXAPAKTNPA 0AG Yl 000 SlAoTNHA EXOUUE
ETIYELPNUATIKY oX€oT Hall 00 WG ATOUO 1| 0€ OXE0M UE TIG CUVOAAAYEG LG UE VOULKN
ovTOTNTA, TNV oTtola £xeTE £E0VAL0S0TNOEl VO EKTIPOCWTIEITE, 1] WG SLKALOVYOG.

A@OTOU 0AOKANPWOEL | ETYEPNUATIKT PG oxEoN Pall oag, EVEEXETAL VA SLATNPTICOULE T
debopéva oag Yl To HEYAAUTEPO XPOVIKO Stkomua amd Ta akolovBa: (i) omoladnmote
mepiodo Slatrpnong n omoia kabopiletat otnv IMoAttikn Alatripnong AeSopévwy pag Kot 1
omola Ba eival cUPEWVA PE TIS KAVOVIOTIKEG 081yleg Tov oxetilovtal pe ™ Satnpnon
Sedopévwv kal etvat yia 8 xpovia 1 (ii)tn Anén g mepldodov kata v omola evEExeTaL va
TPOKVPIOUV VOULKEG QTIALTHOELS 1] EPEVVEG OE OXEON HE TA TAPEXOUEVH TPOoIdvVTA Kol
UTINPEGIEC.

Evééxetal va Sltatnprioovpe ta SeSoUEVA GOG YL TIEPLOGOTEPO XPOVIKO SLAGTNUA, av Sev
UTTOPOVUE Vo T SLaypAPOUUE VIO VOULKOUG, KAVOVIOTIKOUG 1] TEXVIKOUG AGYOUG. e TETOLA
mepimtwon, Ba Stac@aricovue ) MpooTacia Twv Sedopévwv oag kat Ba xpnoLuomolovvTol
HOVO Yl TO OKOTIO YLK TO 0Ttolo SlatnpouvtaL

o Sedouéva MPOOWTIKOV YOpoKTHPA LUTOYN@LWV TEAAT®V, Ba Slatnprioovue Ta
[IpoowTmika Agdopéva cag yla 2 xpovia amd Tnv nuepounvia otn omoia cog eixe Sobel
TPOC@POPAR, VOOUUEVOU OTL Sev mpoxwpnoate o€ aitmon 1 oe cvvaym ac@ailotnpiov
ovpfolaiov o oxéon pe TV €V AdYw TPOOPOPQ, 1] VOOUUEVOU OTL §eV pag ExeTe (NTNOEL VA
oLVEXIOOVE VA SLATNPOVE T SESOUEVA QG IO OTIOLAST TIOTE TIEPALTEPW XPOVIKY Tiepi080
kaboploete eoeig oL iSloL.

8. Avtopatomomuévn Atadikaocia APnG ATTOQPEGEWV

Ye mepImTwon mov pag VTToBAAETE NAEKTPOVIKT ALTNOT) Y 0PLOUEVOUG TUTIOVS ACPAALCTIKNG
KAAVYMG, Bt XpNOLUOTIOMGOVE CUCTHHATA VI TN AN GUTOUATOTIONUEVWY ATIOPACTEWY
oe oxéon pe TV a&loAdynon kwdlvou ot Paon twv Ilpocwtikwv AeSopévwv Kol
EvailoOntwv AeSopévwy Tou Pag EXETE TTAPACYEL LE AUTN TNV TEPITITWOT, £XETE TO SIKAIWUA
Va ETIKOWVWVNOETE Pl pag yuo va:

a) Zag THpAGXOVE TIANPOPOPIES OXETIKA e TNV eMeEepyaaia TETOLWY SeSouévwv
B) Pépete évoTaot o€ TETOLEG AVTOUATOTOMHEVES Sladikacieg a&loAdynong kivdvvou Kot va

nmoete va TOxete afloAdynong amo to Tunpa A§loAdynong Kivdivou. Ze tétola mepimtwon
Ba (NTCOVE VO CUUTIANPWOETE EVTUTIN AULTNOT ACPAALOT|G.

9. ApacTNPLOTITEG LAPKETIVYK KAL KATAPTLON TIPOPIA

Evééxetal va emeEepyaotoipe Ta [Ipoowtikd AeSopéva 6aG Y VoL GOG EVIILEPWOOVE YA
TPOIOVTA, UTINPECLEG KAL TIPOGPOPES IOV UTOPEL VoL EVELAQEPOVVY GGG 1] TNV ETILYEIPTOT] OAG.
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Ta lpoowmkd Asgdouéva Tov emelepyalOUAOTE Yl TOV OKOTO QUTO OUVIOTAVTIAL OF
TIAN|POPOPLEG TIOVU PG TIAPEXETE KAl SESOUEVA TTOU CUAAEYOUE 1)/KOL CUUTIEPAIVOULE OTAV
XPNOLUOTIOLEITE TIC UTIMPECIEG PG, OTIWG TANPOPOPIES OXETIKA UE TIS AOQUALCTIKEG GUG
OLVOAAQYEG. MEAETOUE OAEG AUTEG TIG TTANPOPOPIES VIO VO OXNUATICOVE pia ATTOYT Y TO
TL VOU{oupe OTL EVOEXETAL VAL XPELACEOTE 1) TL UTIOPEL VA OGS EVOLAQEPEL ZE OPLOUEVEG
TIEPITITWOELG XPTCLUOTIOLEITAL 1) KATAPTION TIPOo@(A, SnAadn emetepyaldpaote ta deSopeva
O0G QUTOUATA UE OKOTIO TNV AELOAGYNOT) OPLOUEVWV TIPOCWTILKWYV GTOLXEIWV, TIPOKELUEVOL VO
00 TTAPEXOVE GTOXEVHUEVES TIANPOPOPIEG LAPKETIVYK OVAQOPLKA LLE TIPOIOVTAL.

Mmopovpe va xpnowpomomoovpe ta [lpoowmikd Aedopéva oag yla va mpowbnioovpe ta
TPOIOVTA KAl TIG UTINPECIEG UG GE EGAG HOVO EAV EXOVLE TN PNTN OLVYKATAOECT Gag TTPOG
aQUTO 1N €4V, OE OPLOUEVEG TIEPITITWOELS, BEWPOVUE OTL £XOVUE EVVOUO CUUPEPOV VA TO
TPAEOULE.

'Exete 1o Sikaiwpa va avtitayxbeite avd maoa oty oty enelepyacia twv deSopévwy
TPOOWTILKOU XAPAKTNPA oag Yl okomoUs marketing, mepllapfoavopuévng g KatapTiong
TPOPIA, EMKOWVWVOVTAG avd Taoa otiyun pe to Kévipo Efummpétnong Medatwv pag 1 pe
OTIOLOSNTIOTE KATAGTN A LAG, EITE AVTOTIPOCWTIWS EITE YPATITWG.

Y& ep(MTWOon oV Pag EVIUEPWOETE OTL Sev emBLpElTE TALOV VO A UBAVETE VALKO EUTIOPLKNG
mpowBnong, Ba cuveyioete va AAUPAVETE AAAEG OTUAVTIKEG TIATPOPOPIEG ATIO EUAG Qv
Staotipata, OTWS aAAaYEG G VPLOTAUEVA TIPOIOVTA 1) VTINPEGIEG IOV TTAPEXOVTAL ATIO TNV
Eurolife.

10. Yoxpéwon oag ywx mapoxn [poowmikwv AeSopuévwv KAl GUVETELEG un
Tapoxms

[pokelpévou va elpaote o BE0T va TIPOXWPT)OOVLE OE HLA ETIXELPNHATIKT oXéon padl oag,
mpemeLva mapaoyete T [Ipoocwmikd AeSopéva, Ta ool Eival ATopAITNTA YIX TNV ALTOVEVT
£vapen Kol EKTEAEDT] HLAG ETILXELPTUATIKNG OX£0TG KOl TNV EKTIATIPWOT] TWV CUUBATIK®OV PO
UTIOXPEWTEWV.

e mepimtwon mov embupeite va ocuvaPete ac@ailotiplo ocupuBorao pali pag, autd
onpaivel 6tL av dev pag dnAwoete Ti§ amapaitntes [lpocwmikés IIAnpo@opies mov {ntdpue
OTNV TIPOGPOPA ACPAALONG, OTNV ALTNON 1] OTA EVTUTIA ATIALTHOEWV pHag, Sev Ba elpaote o€
B¢on va amodextolpe TV aitnon oag Yo ac@AaAton padl pag, 1 Kot ooladmote anaitnon
KATAOXWPEITAL KATW ATIO TO AGPAALGTNPLO GUUPBOALO.

EmumAgov, o@eidlovpe va cUAAEYOUUE OE OPLOPEVEG TIEPLTTWOELS TIpocwTikd AsSopéva yia
OUUHOPPWOT) HE TG VOULKEG HAG VUTIOXPEWOELS, OTWG TL.YX. OTOolElX TavTOoToinoNnG Yyl
OLUHOPPWOT HE STGEeElG Tou VOUoL TEP( VOULUOTIOMONG €006wV amd TAPAVOUES
SpaaTNPLOTNTES KAL (POPOAOYIKG GTOLXEl Yo TN cupupoppwon ue FATCA / CRS.

AdBete vmoym oag 4Ty, edv Sev pag SNAWOETE TA ATALTOVUEVA GTOLXEL, SV B paG eTILTPATIEL
va apx{COVUE 1} VX GUVEXICOVE TNV ETIXELPTUATIKY ULOG OXEOT UE E0AG WG ATOO 1] UE E0AG
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WG €€ovoloSoTNUEVOG EKTIPOOWTIOG/EVIOAOB0OX0GC KATIOLXG VOWUIKNG OVIOTNTAS 1 WG
Sikalovyog ao@aAiotnpiov cupforaiov.

11. Ta Stk pata TpooTaciag Twv Sedopévmyv cag

'Exete tTa akoAovba Sikalwuata 66ov agopd Ta SeSoUEVH TIPOOWTIKOU XOPAKTPA TIOU
Slatnpovpe yla e04g:

e Na £xete mpooBaon ota Sedopéva TPOoWTIKOV XapakTipa oag. Avtd oag Sivel
SuvatotnTa m.x. va AGBeTe Eva avTiypa@o TwVv SE60UEVWV TIPOCWTILKOU XAPAKTIPA TIOU
Statnpovpe Yo €0dg Kot va eAéyEete OtL Ta emelepyaldopacte vouua. I'a va Adpete to
OXETIKO QVTIypapo PTOPEITE VA CUUTIANPWOETE TN POPUX Web HEGw NG LoTOGEAIS G pag

e Na (nmioete ™ 810pOwWON TWV S£50UEVWV TIPOOWTILKOV XUPAKTHPA TIOU StaTnpovpe
yw €0ds. Autd oag Sivel tn Suvatomta va Slopbwoete TuxOV AT 1 avakpPn
Sedouéva mov SLaTnPovE Yo E0GG.

e Na {ntoete ™ Saypa@n TOV TPOCWTUIK®V 6AC TANPOPOPLOV [YvwoTd WG
«Sikaiwpa ot ANMOn»]. Autd oag emitpémel va Intioete va Staypdouvpe ta dedopéva
TPOOWTILKOU YUAPAKTPA GAG OTAV SEV UTIAPXEL KAVEVAS BAGLUOG AGYOG VX GUVEXIGOUE
VoL T ETIEEEPYACOUATTE.

¢ Na avtitayBeite otny eneiepyacia Twv 8£80pévwV TPOOHTIKOV XXPAKTHPA 6AG
[yvwoté wg «Skaiwpa evavtiwong»] 6tav Bacllopacte oe £VWOHO CUNPEPOV QALK
UTIAPXEL KATL LOLA{TEPO OXETIKA HE TNV KATACTAOT OAG, TIOU 0UG KAVEL va BEAETE v
avtitaxOeite oty enelepyacia yia autd to Aoyo. Edv vmoBdiete évotaon, dev Ba
eme€epyalONAOTE TTAEOV Tt SESOUEVA TIPOCWTILKOU XUPAKTIPA 0OG, EKTOG EAV UTTOPOVE
Vo amoSeloue EMITAKTIKOUG VOUIHOUS AGYyouG yla Tnv emegepyacia, oL omoiol
VTEPLOXVOUV TWV CUUPEPOVTWY, TWV SIKOLWHUATWY KAl TWV EAEVOEPLOV 0AG.

‘Exete emiong to Sikaiwpa va avtitaybeite o€ MEPIMTWOELS TOU TPOBAIVOVUE OF
emefepyacia Twv SeSopEVWV TTPOCWTIKOY XAPAKTNPA OAG, YL OKOTOUG amevbeiag
eumopknG mpowdnong (direct marketing). Edv avtitayBeite oty emeepyaoia ya
okoToVG amevbeiag epmopiknic mpowdnong (direct marketing), T6te Ba GTAUATCOUUE
™V emegepyacia Twv SES0UEVWVY TIPOCWTILKOU XAPAKTIPA GAG YLK TOUG OKOTIOUG AU TOVG,.

e Noa {NTIOETE TOV TEPLOPLONO TG eTeLepyaoiag Twv SeSouévwv TPOoWTIKOV
XOUPAKTPA 060G AUTO GUG ETITPETEL VA LAG {NTNOETE vV TIEpLOpioovpEe TNV emegepyacia
TwV §eS0UEVWV TIPOOWTILKOV XAPaKTHpa cag, SnAad va Ta XpNOLHOTOLOUIE HOVO Yia
OPLOUEVEG TIEPLTITWOELS, EQV:

- Sev elval akpipn,

- gyovv xpnowomomBei mapavopa, aAdd Sev emiBupeite va Ta Sty paoule,

- 8ev xpelalovtal TAL0V, QAAG OEAETE VO T SLATNPT)COVUE YLIA XP1|OT TOUG O€ TIOAVEG
VOULKEG aELWOELS,

- Hog €xete MON (MTNOEL VA OTOUOTHCOUUE va XPNOLUOTOOUHE To SedSopéva
TPOCWTIKOU XOPAKTIPA 0AG, AAAX TEPLUEVETE VA 00§ ETLRERALWOOVUE EAV £XOVUE
VOULLOUG AOYOUG VX T XPTCLUOTIOLOVLLE.
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e Na {ntoete va AABeTe £va avTiypa@o twv Se50pévmwv TIPOCWTILKOU XUPAKTHPA IOV
00U aopoVV G€ SOUNUEVO, KOLVWDG XPNCLUOTIOLOULEVO KAL AVAYVMOLLIO KTIO UNXOVILOTo
Hop@oTUTO, Yo va Slafifdacete Ta Sedopéva autd oe AAAoug opyaviopovs. Exete emiong
1o Sikaiwpa va {ntnoete va Saffaoctolv Ta SeSoUEVA TTPOCWTILKOD XAPAKTIPA GUG
amevBeiag amd epdg oe GAAOUG 0pYaVIOHOVS IOV B KATOVOUACETE [YVWOTO w¢ Sikaiwua
@oPNTOTNTUC TWV SeSopuévmv].

e Na amooVpeTe TN GVYKATAOEOT] IOV HAG SWOATE OXETIKA PE TNV EMEEEPYATIN TWV
Se80UEVWV TIPOOWTILKOU XOPAKTNPA 0O AVA TIACA GTIYUN. ZNUELWOTE OTL OTOLASTIOTE
avaxAnon ¢ ouykatabeong Sev Biyel T voplpnotnTa ¢ enesepyaciog mov Baciotnke
0T ouykataBeomn, TpoTov auTr amocvpOel 1§ avakAnOel amd ecdg.

['a va aoK1oETE OTOLOSNTIOTE ATIO TA SIKALWUATA GG 1] EAV EXETE OTOLECONTIOTE AAAEG
EPWTNOELG OXETIKA HE TN XPNOTN ATO EUAG TWV SES0UEVWV TIPOCWTILKOU XXPAKTNPA GG,
umopeite va emkowvwvnoete pe 1o Kévipo EEvmmpémong MMedatwy, | va emioke@Oeite
OTIOLOSNTTOTE KATAGTNUX UAG, T} VA CUUTIANPWOETE TN POPUA Web péow ™G LloTooeASas pog
http://www.eurolife.com.cy/epikoinonia/epikoinoniste-mazi-mas/aitima/.

12. Aikaiwpa vTtoBoAN ¢ KatayyeAiag

Edv £xete oK OEL KATIOL0 1) OAX T SIKALWUATA OAG YIX TNV TIPOOTAGIH TwV SESOUEVWV KalL
efakoAovBeite va aloOdveoTte OTL OL TPOPANUATIONOl CAG GXETIKA LE TOV TPOTIO |LE TOV OTIOIO
xpnowomotovpe Ta [Ipocwmikd AeSopéva aag SV EXOUV AVTILETWTILOTEL IKOVOTIOTIKA ATtO
EUAG, €xeTe TO Skalwpa va LVTOBAAETE KATAYYEAIQX YPATTWS ) OTNV TAXUSPOULIKY
Stevbuvon: Evpov 4, Eurolife House, 2003 Xtpoforog, Asvkwoia, Kompog, B) oty
nAektpovikny SevBuvon: info@eurolife.bankofcyprus.com 7 y) ouvpmAnpwvovtag Ttnv
NAEKTPOVIKY @oOpua EMKOWVWVIAG oTOV oVvSeoo
http://www.eurolife.com.cy/epikoinonia/epikoinoniste-mazi-mas/complaint/). . 'Exete emiong
o Swkaiwpa va vmoBdiete katayyedia oto Ipageio tov Emrpomov Ipootaciag
AeSopévmv Mpoowmikov XapakTipa. ZTn oxeTIKY L0TooeASa Ba Bpeite TANpo@opies yia
ToV TPOTo VTTOR0ANG KatayyeAwv http://www.dataprotection.gov.cy.

13. AAAayég ot tapovoa ANAwon llpootaciag [Ipocwmikwv Aedopévmv

Evééxetal katd kapols va aAAGoVE 1] Vo TPOTIOTOLOVHE auTh T AfAwon [lpootaciag
[IpoowTikwv AeSopevwy.

Oa oag el8omoloVpe SEOVTWG OTAV KAVOUUE ONUAVTIKEG QAAaYEG 0T SNAwON TpooTaciag
TPOOWTIK®WY SeSopévwy Kat Ba TPOTOTOLOVUE TNV TUEpOUNVIX avabewpnong Tov
AVAYPAPETALOTO KATW UEPOG AUTNG TG GEAISAG. ZAG GUVIGTOUE, WOTACO, VO EMAVEEETALETE
autn T MAwor TeEPLOSIKE, WOTE va €(0TE TTAVTA EVILEPOL YIX TOV TPOTIO LLE TOV OTO(0
ene€epyalOPAOTE KL TIPOOTATEVOVE TIG TIPOOWTIKES TIANPOQPOPIES 0O,

14. Xtoela emkowwviag YnevOvvov llpootaciag Aedopévwv
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Eav £xete omolecdNTOTE EPWTNOELS 1) OEAETE TIEPLIOTOTEPEG AETITOUEPELEG OYETIKA |LE TO TIWG
XPNOUOTIOLOVE TIG TIPOCWTIKEG GUG TAT|POQPOPIEG, UTOPEITE VA ETIKOWVWVNOETE LLE TOV
YnevBuvo Ipootaciag Aedopévwv pag, ot Sievbuvon ‘EBpov 4, 2003, ZtpoPolog,
Agvkwoia, KOmpog email: dpo@eurolife.bankofcyprus.com 1 péow g avolktiS ypauuns
80008880.

15. Cookies

H otooedida poag xpnowomolel pikpa apxela, yvwotd wg «cookies» TPOKELUEVOL va
Asttoupyel KOAUTEPA KL v BEATLWOVEL TNV EPTIELpiX O Q.

I'lo vo paBeTe TEPLOGATEPA GXETIKA LLE TOV TPOTIO XPT|ONG TWV cookies avatpéEte atnv
TIOALTIKT] PO QVa@OpPLKA e Ta cookies www.eurolife.com.cy.
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