‘Eyypa@o Baocikwyv MAnpogpopiwy

To mapov £yypao mapéxel BAcIKEG TANPOPOPIEC OXETIKA HE TO MAPOV EMEVOUTIKO TPOoLOY. Agv gival UAIKO EUTTOPLKAG
mpowbnong. Ot mAnpoopieg amaitoUvtal BAcel Tou VOHOU yld va odg Bonbrioouv va Katavonoete tn @uon, Toug
KIvOUVOUG, TO KOOTOG, Ta SuvNTIKA KEPON Kal Tig {npieg Tou mpoldvtog Kal va oag BonBRoouv va To GUYKPIVETE e
AaAAa mpoiovta.

‘Ovopa MIKTO TAMEIO EurolLife

Emwvupia mapaywyou EuroLife LTD

Emkowvwvia pe Tov mapaywyo EuroLife Ltd, 4 'EBpou, 2003 XZtpdBoAog, Acukwoia, Kutpog
http://www.eurolife.com.cy/, TnA. Emkovwviag: 80008880

ApuddLa EMOTITIKA apxn ‘Eopog Acparicswy, Kumpog

Huepopnvia mapaywyng tou Eyypdgou 1/01/2018

Ti gival auto to mpoiov;

Tumog JuvOeOEPEVO PE Hovadeg. To MPOIOV auto OV TIPOCEYEPETAL ATTO HOVO
ToU, aAAd povo o€ cuvOUACHO HE AGPAALOTIKO TIPOIOV.

2ToX0l Na metUxel pakpompdBeopa oxeTika WnAn avamtuén tng afiag tou Tapei-
ou, emevoUovTag T000 o€ aieg Ye SuvATOTNTA YNAWY KEPAAAIOUXIKWY
KePOWYV, 000 Kal o€ £MEVOUOELG 0TABEPOU £IGOORHATOC.

ZTOXEUOHEVOG LOLWTNG ETTEVOUTNAG To mpoidv autd amsuBlivetal o€ MEAATEG TTOU:
® eival dwarebetpévol va avaAdaBouv peoaio emevOUTIKO Kivouvo,

®© mpoodokoUV Ot Hld OUVOAIKA IKAVOTIOINTIK amodoon HE HECO-
HaKPOTIPOBECHO £MEVOUTIKO opilovta.

Motol €ival ot Kivéuvol Kal Ti 4mopw va Kepdiow;

ZUVOTTIKOG O€IKTNG KIVOUVOU ) ) ) )
0 Oeiktng Kivouvou Baociletal otnv mapadoxn

ot1 Ba S1aKpATNOETE TO TMPOIGV yia 20 €tn. O
TMPAYHATIKOG KivOUuvog UTIOPEL Va mAapoucidoel
1 2 3 4 5 6 7 onuavtikg Slakupavon o TEPIMTwon Tou
PEUCTOTIOINCETE OE MPWIHO OTASIO Kal PTopEi
S > va glonpdagete Atyotepa.
XapnAdtepog YynAdtepog
Kivéuvog Kivéuvog

0 ouvonthog életng KivoUvou eival €vag oényog yla to emimedo Kivouvou autoU Tou npmovrog oe oUyKplon HE aAAa
npOlovra Acgixvel mdoo mBavo eival To mMPoiov va XACEL xpnpata )\oyw Klvnoswv OTIg ayopsg n oot 0 napaywyog Ogv
gival og B¢on va oag mAnpwoel. ‘Exoups Katatda&el autd to mpoldv wg 3 amd 7, To omoio €ival Katnyopia Kivouvou
peoaia-xapnAn. H katnyoplomoinon auth AapBavel umown 600 mapdpéTpoug: tov Kivouvo ayopdg amod meavég {npiEg
amod TG PEANOVTIKEG emMOOO0ELG O EMIMEGO MECAIO-XAUNAO, Kdl TOV TIOTWTIKO KivOUVO, TTOU Of KAKEG GUVONKEG TNG
ayopdg ival moAU amifavo va £xouv avTikTtuTo oTny IKAvotnta Tou TapaywyoU va oag MANPpwoeLl. Autd to mpoiov Ogv
ﬁEpl?\GdeVSl TPOCTAGIA ATO TIG HEAAOVTIKEG smdéoslg NG ayopdg, EMOHEVWG UTTAPXEL EVOEXOHUEVO VA XACETE £vd
HEPOG 1 Kal 0AGKANPN my snsvéuan oag. Meavn péylotn {nuid oe mepintwon mou n EuroLife Ltd dev eival og Béon va
oag mAnpwaoel Ba Pmopouce va sival HEXpL Kat 0OAGKANPO To moco TG £MEVOUCNG 0AG.
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http://www.eurolife.com.cy/gr

Zevapla Emdoocswy

Emévduon EYPQ (€) 10.000

20 €tn
Zevdpla 1 €10¢g 10 €tn (Zuvict®yevn TEpio-
Jog dlakpdtnong)
. . Mooca pmopei va oag emotpagoly EYPQ 7.089 EYPQ 5.908 EYPQ 4.759
Zevaplo akpaiwv peiov To K6GTOG
KATACTACEWY ) ] L
Méon amodoon KaAbe €tog -29,11% -5,13 % -3,64 %
Moca pmopel va oag emMoTpagouy EYPQ 9.175 EYPQ 11.393 EYPQ 15.756
AuGHEVEG GEVAPLO HELOV TO KOGTOG
Méon amddoon Kabe £tog -8,25% 1,31 % 2,30%
. . Moéoca pmopei va oag emotpagoly EYPQ 9.925 EYPQ 14.544 EYPQ 22.238
Metplomabeg oeva- peiov To KOOTOG
plo
Méon amddoon Kabe £tog -0,75% 3,82 % 4,08 %
Mooca pmopel va oag emotpagoly EYPQ 10.691 EYPQ 18.489 EYPQ 31.254
Euvoiko oevapio HELOV TO KOGTOG
Méon amddoon kabe £1og 6,91 % 6,34 % 5,86 %

Autog o mivakag Osixvel Ta xpApata mou Ba pmopolcav va odg EMOTPA@oUV KATd tn OIAPKEId TwV £MOpEVWY 20
€TWV, UTIO OlaWOPETIKA oevdpla, av umotebei otTL emevdlete epdamaé EYPQ 10.000. Ta cevapla mou gp@avifoviat
Ogixvouv moleg emdooelg Ba pmopoloe va £XelL n £MEVOUGCH odG. MITOPEITE va Ta GUYKPIVETE HE TA OsvApld TWV AAAWY
mpoioviwy. Ta cevdpla mou mapouctalovral amoteAoUV eKTIPNCN Twv HEAAOVTIKWY £MOOCEWY He BAon evOEIKTIKA
oTOIXEla Ao To MAPEABOV OXETIKA PE TWC Kupaivetal n afia tng enévduong aurﬁg, Kat gv amoteAouv aKpIBﬁ oeiktn.
To Tt Ba AdBete Ba MOLKIAAEL ava?\oya HE TIG sméooslg NG ayopdg Kdal TO XPOoVIKO OldoTnya Katd to omoio Oa dlatn-
pnosrs 10 Tpoiov. To GEVCIplO aKpalwv KATaotacewy OEIXVEL T pnopstte va KePOIOETE OE AKPAieG OUVONKEG NG ayo-
pag, kat 0sv AapuBavel umown TNV TMEPITITWON Katd tnv omoia 0ev eijacte og Bon va oag MAnpwooups. Ta otolxeia
mou gpgavifovtal mepAauBavouy 0A0 TO KOOTOC Tou i8lou Tou mpoiovtog. Ta otowxeia dev AapBdavouv umown tnv
TPOCWTILKA (POPOAOYIKN 0AC KATAGTAGN, N OToia PTMopEl £MioNg va emnPedcsl To mOoo mou Ba oag EMOTPaEi.

Ti oupBaivel av n EuroLife Ltd dev €ival og 0€on va MAnpwoEel;

Je mepimtwon adétnong umoxpewoewy TnG Eurolife Ltd., mpémel va onpelwOei 4Tt To MPOI6V autd dev pootateUsTal
amd Kavéva cuotnua amolnpiwong n eyyunong kat {nuiég 6a pmopoloav va mpokAnBolv otnyv emévéuon oag.

Molo gival To KOoTOoG;

H peiwon tng amodoong (RIY) Ogixvel molov avtiktumo £XEl TO GUVOAIKO KOOTOC TIOU avaAdpBAveTe otnv amdédoon tng
emévouong mou pmopei va AdBete. To oUVOMKO KOotog AdpBavel umown to e@amal, to OlapKEG Kal to dsutepelov
KOOTOC.

Ta mood mou mapouctalovtal 6w £ival T0 CWPEUTIKO KOOTOG TOU {GloU TOU TPOIOVTOG, Yid TPELG OLAPOPETIKEG TIEPLO-
doug Olakpdatnong. NepthapBavouy SUVNTIKEG KUPWOELG TPOWPNG amoxwpnong. Ta otolxeia mpolmobETouy OTL emev-
OUcte eamag EYPQ 10.000. Ta oTolxeia ival eKTIPUACELG KAl EVOEXETAL Va PHETABANBoUV 6To PEAAOV.

Kootog e tnv mdpodo Tou Xpovou

To MPOCWTO TOU 6ag MWAEL ) 6ag TAPEXEL GUHBOUAEG OXETIKA PE AUTO TO TIPOIOV evOEXETAL Va oag eMBapUVeL P AAAO
KOOTOG. Av cupBei autd, to ev Adyw TPoowTo Ba cag OWoEL TANPOYOPIEG OXETIKA HE AUTO TO KOOTOG Kal Ba oag umo-
O€i€el Tov avtikTuTio TTOU €XEL OAO TO KOOTOG OTNV EMEVOUCH 0Ag HE TNV TAP0d0 TOU XpOVoU.

EurolLife




Emévouon EYPQ (€) 10.000
AV pEUGTOTIOINGETE 6TN

Av PEUCTOTIOIOETE PETd Av PEUCTOTIOINOETE PETd GUVIGTOpEVN TEiodo BlaK-
amo 1 €1og amo 10 €tn ,
pdatnong
ZUVOAIKO KOGTOG EYPQ 664 EYPQ 1.945 EYPQ 3.357
Avtiktumog otnv amédoon 6.64% 1.959 1.68%

(RIY) ava £tog

ZUvOeon TOU KOOTOUG
O mapakdtw mivakag mapouctalet:

® TOV £TACLO AVTIKTUTIO TWV Sla@opwy TUTIWY KOGTOUC O0TNV amddoon Tng emévouong TNy omoid eVOEXETAL vd Ad-
Bete 0TO TEAOG TNG GUVICTWHEVNG TTIEPLOdoU SLaKpdTnong,

® 1N onuacia Twv SlaPopwV KATNYOPLwY KOGTOUC.

O mivakag autog mapouctddel ToV avTiKTUTIo oTnV amodoon avd £Tog

O avTiKTumog ToU KOOTOUG TIoU TANPWVETE Otav
£l0£PXEOTE OTNV £MEVOUOH 0ag.

Kdotog el06d0u 0,27 % . . > ,
, i O avriktumog Tou KOotoug non mepAauBavetat
Epama kootog STV T,
KOGTOC AMOXGPNONG 0,00 % O avtiktumog Tou KOOTOUG Yyild va €EEABete amo

v emévduong oag otn AnEn.

O avtiktumog Tou KOOTOUG YId TNV €K HEPOUG HAG

0,01% ayopd Kal TwANCNH UTOKEIHEVWY eMeVOUCEWY Yid
TO TPOIOY.

Tpéxov KOoTOG O avtiKTuTog TOU KOOTOUG TIOU ELCTIPATTOUHE KABE

€10G yla tn Olaxeiplon Twv emevoUoEWY 6AG, TOU

mePIAapPBAVEL KAl XPEWOELG amo e€wTePIKOUG Ola-

XEIPLOTEG EMEVOUCEWY.

O avtikTumog Twv apolBwv emMOOCEwY. AUTEG TIG

ELOTIPATTOUHE aMo TNV €MEVOUCH oag av ot mdo-

OELG TOU TPOIOVTOG elval avwTEPES Amd To onpeio

avagopdag tou.

Kb6otog cuvaAAaywy XapTo@uAaki-
ou

AAAQ TPEXOVTA KOOTN 1,40 %

ApolBEg emdOoEWY 0,00 %
Mpdo6eTo KOOTOG

MoGOCTA GUPHETOXNAG ETH TOU KEWA-

Aaiou 0,00 % Mn g@appdoipo.

MNa Moo XPOVIKO SIdoTNHA TPEMEL VA TO £XW OTNV KATOXA HOU KAl HITOpwW va KAVW avaAnyn

XPNHATWYV mPLV TNV ANEN tou?

JZUVICTWHEVN TrEpiodog Slakpdtnong: 20 £Tn

H ocuviotwpevn mepiodog S1akpATnong oXeTI{eTAl PE TO XPOVIKO OldoTnUa Tou Oa TPEMEL va £(0TE TPOETOLHACHEVOL
Va TMEPIPEVETE WOTE TO MPOPIA KIvOUVOoU Kal avtapolBwy tng emEvouong va @TAcel o€ £va AoyIKO emimedo pe map-
KWS uwnAn mbavotnta. Mmopeite va amosmevOUOETE TO GUVOAO N PEPOG TNG eMEVOUONG 6ag OmoladATTOTE XPOVIKA
OTLYHN TPV /KAl PETA TN OUVICTWHEVN TrEpiodo Slakpdatnong.

H ouvictwpevn mepiodog SLaKPATNONG TOU MPOIOVTOG AUTOU OXETIZETAL HE TNV CUVICTWHEVN TrEpiodo Slakpdatnong Tou
ao@aMICTIKOU TTPOIOVTOG PE TO OToio gival cuvOedepEVO.

Ma meplocdTEPN MANPOYPOPNON OE GXEON HE TN CUVICTWHEVN TEPiodo SLaKPATNoNG ToU AcpaAloTikoU TpolovTog ma-
pakaAoupe omwg deite to ‘Eyypago Bacikwy MAnpo@oplwyv Tou acpaMoTikoUu TpoiovTog.

Mwg pmopw va umoBaAw katayyeAia?

Y& mepimtwon mou embupsite va mapamovedeite omoladATOTE GTIYHN Yid AUTO TO TPOIOY R TNV UTINPECIA TTOU €XETE
AdBel, UTTOpEiTe va CUUTTANPWOETE TNV AiTNON TAPATOVWY

AAAEG OXETIKEG TANPOWPOPIES

Edv emBupeite va pdbete mMePIGOOTEPA YA TO CUYKEKPIPEVO TPOLIOV 1) yia dAAa mpoiovta mou dlatisvtal amo tnv
etalpia, mapakaAoUpe va eMOKePOeite Tov LoTOTOMO Pag: www.eurolife.com.cy

EuroLife %%



http://www.eurolife.com.cy/epikoinonia/epikoinoniste-mazi-mas/complaint/

