‘Eyypa@o Baocikwyv MAnpogpopiwy

2KOTOG

To mapov £yypao mapéxel BAcIKEG TANPOPOPIEC OXETIKA HE TO MAPOV EMEVOUTIKO TPOoLOY. Agv gival UAIKO EUTTOPLKAG
mpowbnong. Ot mAnpoopieg amaitoUvtal BAcel Tou VOHOU yld va odg Bonbrioouv va Katavonoete tn @uon, Toug
KIvOUVOUG, TO KOOTOG, Ta SuvNTIKA KEPON Kal Tig {npieg Tou mpoldvtog Kal va oag BonBRoouv va To GUYKPIVETE e
AaAAa mpoiovta.

‘Ovopa 2YNTHPHTIKO TAMEIO EurolLife

Emwvupia mapaywyou EuroLife LTD

Emkowvwvia pe Tov mapaywyo EuroLife Ltd, 4 'EBpou, 2003 XZtpdBoAog, Acukwoia, Kutpog
http://www.eurolife.com.cy/, TnA. Emkotvwviag: 80008880

Appodia eMOTTIKN apxn "Epopog Acgpalicewy, Kutpog

Huepopnvia mapaywyng tou Eyypdgou 1/01/2018

Ti gival auto to mpoiov;

Tumog JuvOeOEPEVO PE HOVADEG. To TPOIOY autd eV TIPOCYPEPETAL ATO HOVO
ToU, aAAd povo o€ cuvOUACHO HE AGPAALOTIKO TIPOIOV.

2ToX0l Na metuxel péco-mpobeopa tn SlapuAaln tng afiag tou Tapeiou pe Aa-
XloTomoinon Tou KivéUvou anwAslag tou. MNa tyv emiteuén twv enevouTt-
KWV TOU OTOXWV, To Tapeio emevOUel Kupiwg o€ opdAoya Kal AAAeg agieg
otabepol €1600NPATOG, WNANG MOToANTTIKAG OlaBabpiong kat Bpaxu-
pecompoBeopng SlapKelag Kabwg miong Katl oTig ayopég Olabesipwy.

ZTOXEUOHEVOG LOLWTNG ETTEVOUTNAG To mpoidv autd amsuBlivetal o€ MEAATEG TTOU:
®© eival dateBetpévol va avaAdBouv TOAU XapnAo emevOUTIKO KivOu-
vo,

® mpoodoKoUv peco-TIpoBsopa os amodOoElG TOU aAvVTIoToXoUV Of
emevOUeoEelg TOAU XapnAou emevOuTIKoU Kivduvou.

Moto!l €ival ot Kivéuvol Kail Tt Hmopw va Kepdiow;

ZUVONITIKOG O€ikTNng Kivouvou
0 dgiktng KivéUvou Baociletal otnv mapadoxn

ot Ba S1aKpATNOETE TO TMPOIGV yia 20 €tn. O
TPAYUATIKOG KivOuvog UMOpPEL Vva mMapoucidcel
1 2 3 4 5 6 7 onuavtikg Slakupavon o TEPIMTwon Tou
PEUCTOTIOINCETE OE MPWIHO OTASIO Kal PTopEi
S > va glonpagete Atyotepa.
XapnAdtepog YynAdtepog
Kivéuvog Kivéuvog

0 ouvomTtikog Osiktng Kivduvou sivatl €vag odnyog yia to emimedo KivdUvou autol Tou TPolovTog o€ cUYKpPLon e aAAa
mpoiovta. Asixvel Tdoo mMOavo eival To mMPoioY va XAcel XxpApata AOYw KIVAGEWY OTIC ayopéG 1 OLOTL 0 TApaywyog Osv
gival o B¢on va oag mAnpwoel. ‘Exoupe katatdgel autd to mpoldy wg 1 amd 7, to omoio eival katnyopia KivdUuvou n
xapnAdtepn. H katnyoplomoinon auth AapuBdvel umown 600 TMapapETPoug: Ttov Kivouvo ayopdg amd meaveég {nuiég
and TG HEANOVTIKEG EMOACELG O £MiMeSO MOAU XaunAd, Kal TOV MOTWTIKO KivOuvo, TTOU G KAKEG OUVOBNKEG TNG ayo-
pag €ival moAU amifavo va £xouv avrtiktumo oTnV IKAvoetnta Tou mapaywyoU va oag MANPWoel. Auto to mpoildv Ogv
meplAapBavel mpootacia amd TG HEAAOVTIKEG €MOOCEIG TNG AYOPAG, EMOPEVWG UTIAPXEL EVOEXOHEVO VA XACETE £vd
HEPOG 1 Kal 0AdKANpN TNV emévouon oag. Mbavn péyiotn {nuua os mepimtwon mou n EuroLife Ltd dev eivat o 6éon va
oag mAnpwoel Ba pmopolos va sival PEXpL Kat 0AOKANPO TO M0G0 Tng emEvOUoNG 0ag.




Emévduon EYPQ (€) 10.000

Zevapla Emdoocswy

20 €tn
Zevdpla 1 €10¢g 10 €tn (Zuvict®yevn TEpio-
Jog dlakpdtnong)
. . Nooca pmopel va cag emotpapoly EYPQ 9.414 EYPQ 9.348 EYPQ 9.285
Zevaplo akpaiwv peiov To K6GTOG
KATACTACEWY ) ] L
Méon amodoon KaAbe €tog -5,86 % -0,67 % -0,37 %
Mooca pmopel va oag emotpagoly EYPQ 9.421 EYPQ 8.868 EYPQ 8.314
AuGHEVEG GEVAPLO HELOV TO KOGTOG
Méon amddoon Kabe £tog -5,79 % -1,19% -0,92 %
. . Mooca pmopei va cag emotpagoly EYPQ 9.441 EYPQ 8.932 EYPQ 8.398
Metplomabeg oeva- peiov To KOOTOG
plo
Méon amddoon Kabe £tog -5,59 % -1,12% -0,87 %
Mooca pmopel va oag emotpagoly EYPQ 9.464 EYPQ 8.998 EYPQ 8.486
Euvoiko oevapio HELOV TO KOGTOG
Méon amddoon kabe £1og -5,36 % -1,05% -0,82 %

Autog o mivakag Osixvel Ta xpApata mou Ba pmopolcav va odg EMOTPA@oUV KATd tn OIAPKEId TwV £MOpEVWY 20
€TWV, UTIO OlaWOPETIKA oevdpla, av umotebei otTL emevdlete epdamaé EYPQ 10.000. Ta cevapla mou gp@avifoviat
Ogixvouv moleg emd0Ooelg Ba pmopoUos va £XeL N emEvOUOH odg. MTOPEITE va Ta GUYKPIVETE PE Ta oevApld TwV AAAwWY
mpoloviwy. Ta cevdpla mou mapouctalovtal amoteAoUv €KTIUNON TwV HEAAOVTIKWY £MOOCEwWY He BAon eVOEIKTIKA
oTOIXEla Ao To MAPEABOV OXETIKA PE TWC Kupaivetal n afia tng enévduong aurﬁg, Kat dgv amoteAouv C(Kplsﬁ oeiktn.

To Tt Ba AdBete Ba MOLKIAAEL ava?\oya HE TIG sméooslg NG ayopdg Kal To Xpovikd didotnua Katd to omoio Ba diatn-
pnosrs 10 Tpoiov. To GEVCIplO aKpalwv KATaotacewy OEIXVEL T pnopstte va KePOIOETE OE aKPAieEG CUVOBNKEG TNG ayo-
pag, kat 0sv AapuBavel umown TNV TMEPITITWON Katd tnv omoia 0ev eijacte og B£on va ocag MAnpwooups. Ta otolxeia
mou gpgavifovtal mepAauBavouy 0A0 TO KOOTOC Tou i8lou Tou mpoiovtog. Ta otowxeia dev AapBdavouv umown tnv
TPOCWTILKA (POPOAOYIKN 0A¢ KATAoTAcn, N omoia PUmopei emiong va emnpedcel To MOoo Tou Ba oag EMOTPAPE.

Ti oupBaivel av n Eurolife Ltd dev gival oe Béon va mAnpwocel;

Je mepimtwon adétnong umoxpewoewy TnG Eurolife Ltd., mpémel va onpelwOei 4Tt To MPOIoV autd dev mpootateUsTal
amd Kavéva cuotnua amolnpiwong n eyyunong kat npiEg 6a pmopoloav va mpokAnBolyv otny emévouon oag.

Molo gival To K6oTOG;

H peiwon tng amodoong (RIY) Ogixvel molov avtiktumo £XEl TO GUVOAIKO KOOTOC TIOU avaAdpBAveTe otnv amdédoon tng
emévéuong mou pmopei va AdBete. To GUVOAIKO KOGTOG AapBavel umoyn to £@dmas, to SIapKEG Kal To OEUTEPEUOY
KOOTOC.

Ta mood mou mapouctalovtal 0w £ival TO CWPEUTIKO KOGTOG TOU (010U TOU TPOIAVTOG, Yid TPELG SIAPOPETIKEG TEPLO-
doug Olakpdatnong. NepthapBavouy SUVNTIKEG KUPWOELG TPOwPNG amoxwpnong. Ta otoixeia mpolimoBEtouy OTL emev-
OUcte epdamag EYPQ 10.000. Ta otoixeia gival eKTIUACELG Kal eVOEXETAL VA PHETABANBOUV oTo PEAAOV.

Kéotog pe TV mMApodo Tou XpOvou

To MPOCWTTO TOU 6ag MWAEL ) 6ag TAPEXEL GUPBOUAEG GXETIKA HE QUTO TO TPOIOV eVOEXETAL va oag emBapUvel pe Ao
KOotog. Av cupBei autd, To gv AOyw TPOowTo Ba oag OWOoEL TANPOWPOPIEG GXETIKA HE AUTO TO KOOTOG Kal 6a cag uto-
Oci€el Tov avtiktumo mou €XelL OAO TO KOOTOG O0TNV £MEVOUOH 0AG e TNV TApodo ToU XpOvou.




Emévduon EYPQ (€) 10.000
AV PEUCTOTIOINCETE 6TN

Av ’psulomnomot:ts HeTa Av ’psuc}'onomoen HeETa GUVICTAEVN TEPiodo Blak-
amo 1 €1og amo 10 €Tn ,
patnong
ZUVOAIKO KOGTOG EYPQ 598 EYPQ 1.516 EYPQ 2.525
AvTtiktumog otnv amodoon 5,08 % 1,52% 1,26%

(RIY) ava £tog

20vOeon Tou KOOTOUG
O mapakdtw mivakag mapouctalet:

® TOV £TNGCLO AVTIKTUTIO TwV Sla@opwy TUTIWY KOOTOUG oTnY amodoon tng emEvouong TnV otmoia evoEXeTal va Ad-
Bete 0TO TEAOC TNG GUVICTWHEVNG TTEPLOdOU SLaKpdTnong,

® 1N onuacia Twy SlaPopwWV KATNYOPLwY KOGTOUC.

0 mivakag autog mapouctddel TOV AVTIKTUTIO oTnY amodoon avd £tog
O avTiKTUToG TOU KOGTOUG TTOU TTANPWVETE OTAV
£l0£PXEOTE OTNV £MEVOUOH 0ag.

Kootog e10600u 0,25 % , . . ,
, , O avtiktumog Tou Kootoug 1ndn meptAauBavetat
Epamna kootog STV T,
KSGTOC AMOXMPRONG 0,00 % O avTiKTUTIOg TOU KOOTOUG Yla va £EEABeTE amo

v emévduong oag otn AnEn.

O avTIKTUTog TOU KOGTOUG YL TNV €K HEPOUG Hag

0,00 % ayopd Kat mWANCN UTIOKEIUEVWY eMEVOUCEWY Yid
TO TPOIOY.

Tpéxov KOoTOG O avtiKTuTog TOU KOOTOUG TIOU ELCTIPATTOUHE KABE

£10G yla tn Slaxeiplon twv enevdUCEWY Gag, Tou

mePIAAPBAVEL KAl XPEWOELG AT eEWTEPIKOUG Ola-

XEIPLOTEG EMEVOUCEWY.

O avTiKTtumog Twv apolBwy emoocewy. AUTEG TIG

ELOTIPATTOUE ATO TNV €MEVOUCH 0dAG av ol £mdo-

OELG TOU TIPOLOVTOG £ival AVWTEPEG ATO TO ONHEIO

avagopag tou.

Kb6otog cuvaAAaywy XapTo@UAaki-
ou

AAAa TpEXOVTA KOOTN 1,01 %

ApolBEg emdOoEWY 0,00 %
Mpdo6eTo KOOTOG

MoGOGTA GUPHETOXNG ETTL TOU KEPA-
Aaiou

0,00 % Mn epappooo.

Ma m6co XpoVIKO GldcTNUa MPETEL VA TO €XW OTNV KATOXI HOU Kdl UTTOpwWw vd KAVw avaAnyn

XPNHATwWV mpLv TNV ANén tou?

JZUVICTWHEVN TrEpiodog Slakpdtnong: 20 £Tn

H ocuvictwpevn mepiodog SlAKPATNoNg OXETIETAL PHE TO XPOVIKO OLACTNUA TIoU Ba TPETEL vd £(0TE TPOETOIHAGHEVOL
Va TIEPIPEVETE WOTE TO MPOPIA KIvOUVOU Kal aviapolBwy tng emévAuong va QTAcEl o€ £va AOYIKO emimedo pe map-
KWS uwnAn mbavotnta. Mmopeite va amosmevOUCETE TO GUVOAO 1 PEPOG TNG EMEVOUCNG 0AG OTIOLAONTIOTE XPOVIKN
OTLYHN TPV /KAl HETA TN CUVICTWHEVN TrEPiodo Slakpdatnong.

H ouvictwpevn mepiodog SlaKpATNONG TOU MPOIOVTOG aUTOU OXETI(ETAL HE TNV CUVIOTWHEVN TEPiodo Slakpdtnong Tou
ac@AALOTIKOU TTPOIAVTOC HE TO OTOi0 £ival cuvOeOEPEVO.

Ma meploootePn TANPOPOPNCN GE OXECN HE TN GUVICTWHEVN TEPiodo SLAKPATNONG TOU acAAloTIKOU TpoldvTog ma-
pakaAoupe omwg deite to ‘Eyypago Bacikwy MAnpo@oplwv Tou acpaAilotikol mpolovTog.

Mwg pmopw va umoBaAw katayyeAia?

Y& mepimtwon mou emBupsite va mapamnovedeite omoladATOTE GTIYHN Yid AuTO TO TPOIOV N TNV UTINPECIA TTOU €XETE
AdGBel, UTTOPEITE VA CUUTIANPWOETE TNV AiTNoN TAPATOVWY.

AAAEG OXETIKEG TANPOPOPIES

Eav emBupeite va pabete mMePLOOATEPA YA TO OUYKEKPIPEVO TTPOLOV 1 yia GAAd mpoiovta mou dlatibsvtal amod tnv
etalpia, mapakaAoUpe va emoke@Oeite Tov LoToTOMO pag: www.eurolife.com.cy

EuroLife %


http://www.eurolife.com.cy/epikoinonia/epikoinoniste-mazi-mas/complaint/

