Eyypago Baolkwv nAnpogpoplwyv

To napov Eyypapo napéxel BaolkEG NANPOPOPLEG OXETIKA HPE TO Napov enevduTikd npoldv. Aev eival UAIKO €UNopLkng
npowBnang. Ot nAnpogopieg anattouvral Baoet Tou vopou yia va aag BonBhcouv va katavonaoeTe Tn guUON, TOUG KIvOUVOUG, TO
KOOTOG, T OUVNTIKA KEPON Kal TLG ZNHIEG TOU NpoldvTog Kal va aag BonBnoouv va To cuykpivete Ye dAAa npolovra.

‘Ovopa Life Start

Enwvupia napaywyou EuroLife Ltd

Enwolvwvia ye Tov napaywyo EuroLife Ltd, 4 EBpou, 2003 X1p6Boiog, Acukwoia, Kunpog
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Appo6dla enonTikn apxn ‘Epopog AopaAicewy, Kunpog
Huepounvia napaywyng Tou 01/01/2019
Eyypapou

Tueivat auto 1o npoidy;

Tunog Zuvdedepévo pe Povadeg enevduong, OMOU O AOQAALOUEVOG (QEPEL TOV Kivduvo Twv
eNevOUOEWV.

Ztoxol Na npoo@épel aopaAloTikn npooTacia oe nepinTwaon BavaTtou anoéd atuxnpa oe cuvduaopo
pE enévduon.

ZTOXEUOPEVOG LOLWTNG To npoldv auté aneuBuveTal oe NeAATEG Nou:

€nevouTNG

®© eival dlareBelpévol va avalaBouv and noAl XapnAd PEXPL KAL CUYKPLTIKA YnAd
€nevOUTIKO Kivduvo, avaAoya Pe TNV eNEVOUTIKA €NLAOYA TOUG,

® npoodokouv ge anodoon Pe PeCo-HakponpoBeopo enevauTikd opigovra avaloya pe
TNV ENEVOUTLKN €MNLAOYN.

Moot givat ot kKivouvol Kat TL Nopw va KEPOiow;

YuvonTikog deikTng KvdUvou

O ouvonTikog OeikTng KvdUvou eival €vag odnyog yla 1o eninedo KwvoUvou autoU Tou mpoloviog oe cUyKpLon e AAa
npotovra. Aeixvel noco niBavo eivat To Npolov va xdoel xpnpaTa Adyw KIVACEWV OTLG ayopEG N OLOTL 0 Napaywyog Oev eivat o
B¢on va oag nAnpwoet. Alvatal va kupavBei petagl twv Babuidwv 1 €wg 7, dnou 1 o xapnAoTepog kat 7 o uwnAOTEPOG
Kivouvog.

0 ouvonTikog deikTng KLYOUVou Baaoizetal otnv napadoxn 61t Ba dtakpathoeTte To Npoldv yia 20 €tn. O NpaypaTikog Kivouvog
MMopel va napouclacel onPavTikn dlakUPavon O€  NEPINTWON TMOU  PEUCTOMOLNCETE O MPWIHO  OTAGL0  Kal
pnopei va elonpagete AydTepa.

To eUpog BaBuidwv Tou cuvonTikoU deikTn KvdUVOU Tou NpoldvTog KupaiveTal etagu 2-3 anod 7, dnwg autd npokunTouv and
TOUG aVvTLOTOLXOUG O€ElKTEG KLVOUVOU TwV UMnoKeidevwy enevouTikwv enthoywv. Ot npoavapepdpeveg BabBuideg kivdlvou
avTLOTOLXOUV OE KaTNyopieg KlvOUvou XapnAn kat pecaia-xapnAn. H katnyoptonoinon autn AapBavel undyn duo
napapeTPouG: Tov Kivouvo ayopdc and mBavég Znuteég anod TiG HEANOVTIKEG €MOOOELG OE eNiNedo KIvOUVOU anod XapnAn Kat
peoaia-xapnAn Kat Tov NoTwTkO Kivouvo, NMou o€ KAKEG ouvBnkeg Tng ayopdg eivat noAU aniBavo va €xouv avtikTumo oTnv
kavoTnTa Tou Napaywyou va oag nAnpwoel. Autd 1o npoldv dev neplhapBavel npootacia and Ti¢ HEANOVTLIKEG eMLOOOELG TNG
ayopdg, €NOPEVIG UNAPXEL EVOEXOHUEVO VA XACETE €va PEPOC N KAl oAOkAnpn Tnv enévduon oag. MBavh péylotn znpla o€
nepintwon nou n EuroLife Ltd dev eival oe B€an va cag nAnpwoet Ba pnopoloe va gival pExpL Kat 0AOKANpo To Nocd Tng
enévéuong oag.

Ot €1d1kEG NANPOPOPIEG OXETIKA HE TOV KivOuvo KABe unokeipevng enevAUTIKNG €MAOYAG Napéxovral oTo oxeTkd Eyypago
Baokav MAnpogpoptdv Tng kaBe enthoyng.
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Yevapla Endoeoswv

Zevaplo Bavarou: e nepintwon Bavatou andé artixnya Tou ac@aAlopévou, ol dikatoUxol, OtkatoUvral va napouv To
peyalUtepo peta&u Tou Aopaliopévou MoooU nou LoxUeL KaTta Tnv npepopnvia Bavatou kat Tng agiag Twv povadwy nou eivat
noTwpeveg otn aupBaon. H a&ia Twv yovadwy e§aptdrtal anod 11 anodOoELg TWV UNOKELHEVWY ENEVOUTIKWY EMAOYQV.

TuoupBaivel av n EurolLife Ltd dev eival oe B€on va nAnpaoe;

Ye nepinTwon aBétnong unoxpewoewv TnG EurolLife Ltd, npénet va onpelwBel 6TL To Npoldv autd dev npooTateveTal and
Kavéva cUoTnpa anoznpiwaong n eyyunong Kat gnuég Ba pnopouoav va npokAnBoUv atnv engvduon aag.

Movo eival To K6GTOC;

To eUpog peiwong Tng anodoong (RIY) deixvel motov avTikTuno €XeL T0 CUVOALKO KOOTOG nou avahapBavere otnv anédoon Tng
enévouong pe Baon LG unokeipeveg enevouTIKEG eMLAOYEG. To oUVOALKO KbaTOg AapBavel undywn To eQAnag, To TPEXOV KAL TO

np6cBeTo KOOTOG.

To €Upog Twv Moowv Mou napouctazovrat 6w eival TO CWPEUTIKO KOGTOG ToU idLou Tou MpolovTog, yla TPELG SLaPOPETIKEG
neptodoug Olakpatnong. [MeplhapBavouv BuUVNTIKEG KUPpWOELG MPOwPNG amoxwpnong. Ta oTtowxeia npoUnoBeTouv OTL
enevoveTe eTnolwg EYPQ 1.000 kat 67t To acpalopévo nocd oe nepintwon Bavartou anod atuxnpa eivat EYPQ 10.000 kat n
nAwkia kata Tnv Evragn oto ox€dlo eival 35 eTawv. Ta oToxeia eival eKTIUNOELG KaL evdExeTal va peTaBAnBouv oT1o pEMOV.

KéoTog He Thv ndpodo Tou Xpovou

To npoowno nou cag NwAel nh cag napéxel CUPBOUAEG OXETIKA PE auTd TO Npoldv evOEXETAL va 0ag enBapuvel pe aAlo
KOOTOG. Av oupBel auTo, To ev Aoyw npdowno Ba oag dwaoel NANPoPOPLEG OXETIKA PE AUTO To KOGTOC Kal Ba oag unodeiel Tov
avTiKTuMo nou €xeL 6A0 TO KOOTOG 0TNV ENEVOUCH 0AG PE TNV NAP0d0 Tou Xpovou.

Enévduan EYPQ (€) 1.000

Av peuoTonolnoeTe PeTA
anoé 1 €rog

Av peuoTonolnoeTe PeTa
ano 10 étn

Av peucTONoOLNGETE GTN
OUVLGTMOMEVN Nepiodo
dlakpdtnong

YUVOALKO KOOTOG

AvrikTunog otnv
anodoon (RIY) ava érog

Ano EYPQ 557
¢wg EYPQ 594

An6 55,72 % €w¢ 59,37 %

Ano EYP(Q 2.188
¢wc EYPQ 3.743

Ano 4,27 % €wg 5,29 %

Ano EYPQ) 4.845
¢wg EYPQ 13.261

Ano 2,33 % €¢wg 3,16 %
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YUvBeon Tou KOOTOUC

0 napakatw nivakag napoucLazet:

© TOV ETAGLO AVTIKTUMO Twv OlaPopwy TUNWV KOGTOUG aThv anddocn Tng enévduong Thv onoia evoExeTal va AABeTe oTo
TEAOG TNG OUVLOTWHEVNG NePLOdOU dLakpaTnong,
® 1n onpaocia TwV dlaPopwy KATNYopLOV KOGTOUG.

O nivakag autég napouctdzel Tov avriktuno oTnv anddoon ava £1og
An6 086 % O avrikTUNOG TOU KOOTOUG MOU MANPWVETE OTAV ELOEPXECTE OTNV
. . (J . .
KéoTog elg6d0ou \ "0z 0 enévouch oag.
Egana€ £wc 0,96 % . . . . .
P O avrikTunocg Tou K6aToug NON NepAapBaveral oTnv TLN.
KOGTOG
, , Ano 0,00 % 0 avrikTunog Tou KOaToug yia va e€EABeTE anod Thv eNEVOUCNG oa
KooTog anoxwpnang
€wc 0,00 % oTh An€n.
KooTog cuvaMaymv And 0,00 % O avtikTUnNOG TOU KOGOTOUG YLa TNV EK HEPOUG HAG ayopd Kat nwAnan
XapTo@uAaKiou £€wg 0,02 % UNoKeipevwv enevdUoEwV yla To Npoiov.
Tpéxov KooToc aopahong Ano 0,01 % O avriktunoGg TOU nNocoU nNou NANPAVETE yld va ayopdceTe
KdaTOE @ €wc 0,01 % ao@aAoTIkN NpoaTaaia.
Anb 145 % O avrikTunog Tou KOOTOUG MOU ELOMPATTOUME KABe £Tog ywa Tn
. , , , (1} , § , , ,
AN\a TpeExovTa KOOTN twc 214 % dlaxeipon Twv €nevoUcE®V Gag, Nou Nep\apBAaveL KAl XPEWOELG
0 ’ 3 ] 3
' anod e€wTepLIKoUG SLAXELPLOTEG ENEVOUCEWV.
An6 0.00 % O avrikTunog Twv apolBmv enddoewv. Autég TIg elonpaTToupe and
. . () . . . s . '
ApoiBég eniddoewv Ewc 0'00 Y Tnv enévducn oag av oL entdO0EL TOU NPOIOVTOG Elval avTEPEG
A 0 . . ,
MpoagBero ' ané To onueio avagopac Tou.
KOOTOG
Mooootd cuppetoxng enitou  And 0,00 % Mn £0a0UBGLIO
Kepalaiou ew¢ 0,00 % $apHooLHO.

Ou €ldKEG NANPOPOPLEC OXETIKA HPE TOV AVTIKTUMO OTnv anodoon KABe €Toug KABe umoKeipevng e€neVvOUTIKNG €MLAOYNG
napéxovrat oto oxeTikd Eyypapo Baoikwv MAnpogopidv Tng KaBe enthoyng.

'la NG00 XPOVIKO BLACTNHA NPENEL VA TO €XW OTNV KATOXN HOU KAl HNOP® VA KAvw avaAnyn XpnpaTwy

npwv Tnv An§n Tou;

YuvioTtwpevn nepiodog diakparnong: 20 éTn

H ouvicTwpevn nepiodog Olakpdtnong oxeTizeTal pe To Xpoviko ddoTnpa nou Ba npénel va eioTe nposTolgacpévol va
NEPLUEVETE WOTE TO NPOPIA KvdUVOU Kal avrapolBav TnG eNEVAUGNG va PTACEL GE €va AOYLKO €ninedo PE EMNAPKWG UYNAN
nBavotnta. Mnopeite va anoenevBUOETE To GUVOAO M PEPOG TNG ENEVOUCGNG 0ag 0MoladnnoTe XPOVIKN GTLYHN NP n/Kal PeTa
TN OUVLOTWHEVN NePiodo dlakpdaTnong.

Mwg pnopw va unoBaAw katayyeAiaq;

Ze nepinTwon nou entBupeite va napanoveBeite onoladnnorte oTydn yla autd To Npoldv N Thv unnpecia nou exeTe AABEL,
pnopeire va OUUNANPWOETE TNV aitnon napanovwy pag atnv NAEKTPOVLKN OlevBuvon:
www.eurolife.com.cy/epikoinonia/complaint/

AM\EG OXETLKEG NANPOPOPLEG

Edv enBupeite va pabete neploooTeEPa yla TO CUYKEKPLPEVO MPolov N yla aAAa npoldvra nou OlatiBevral and Tnv eTalpia,
napakaloUye va enoke@Beite Tov LoTOTONO pag: www.eurolife.com.cy/gr
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